7 pespans 1992 rona N 2300-1

POCCUMCKAS ®EJEPALINAA
3AKOH
O 3AIIIUTE ITPAB NIOTPEBUTEJIEN

Cnucox M3MEHSIOMUX TOKYMEHTOB
(B pen. @enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D03,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3)

Hactoammuii 3akoH peryiupyer OTHOLICHHS, BO3HHUKAIOUIME MEXIy MOTPEOUTENIMH U
W3TOTOBUTEIISIMY, WCTIOJHHUTEISIMU, MUMIIOPTEPaMH, MPOJABIAMH IPH MPOJaKe TOBAPOB (BHIMOIHECHHUH
paboT, oka3zaHUU yCIyT), yCTaHABJIMBAET MpaBa MoTpeduTenel Ha mpuoOpeTeHne ToBapoB (paboT, yciyr)
HA/IJISKAIIET0 Ka4eCTBA M O€30MaCHBIX JUIS KHU3HH, 3J0POBbS, UMYIIECTBA TIOTPEOUTEICH U OKPYIKAFOIIEH
Cpelbl, MoTy4YeHre nHpopMaIu o ToBapax (paboTax, yciayrax) u 00 UX U3TOTOBUTENSAX (MCIIOTHUTENSX,
MpO/AaBIax), MPOCBEUICHHE, TOCYAAPCTBEHHYIO M OOLICCTBEHHYIO 3alUTy MX HHTEPECOB, a TaKXKe
OTpe/ieIsieT MEXaHU3M peallu3alliy dTHX IPaB.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIE TOHATHUS, UCTIOJIB3yEMbIE B HACTOSIIIEM 3aKOHE:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEeHHE 3aKa3aTh WU MIPHUOOPECTH MO0 3aKa3bIBAIOIINH,
MPUOOpPETAIONUN WM UCHONB3YIOUINI ToBaphl (pabOThl, YCIYTH) HCKIIOYUTENBHO s JUYHBIX,
CEMEHWHBIX, JIOMAIIHUX W HWHBIX HYXJ, HE CBSI3aHHBIX C OCYIISCTBJICHHUEM MPEANPUHUMATEIHCKON
NeSITeNIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHu3allis HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a Takxke
WHIUBUAYTBHBIN TIPEIPUHAMATEb, TPOU3BOISIINE TOBAPHI JIUIS pEeaTH3aI[UH IO TPEOUTEISIM;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPTaHW3alHs HE3aBUCUMO OT €€ OPTraHW3aIllMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIUBUAYATbHBIN TIPEITPUHUMATENb, BHITOIHAIONNE PA0OTHl WM OKA3bIBAIOIINE YCIIYTH MOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

NpojaBel] - OpraHW3alys HE3aBHCUMO OT €€ OPraHW3allMOHHO-TIPABOBOW (OPMBI, a TaKxke
WHIUBUAYATbHBIN MpeANpUHAMATENb, PEATU3YIONIMEe TOBApbl MOTPEOUTENIM MO JOTOBOPY KYIUIH-
MTPOJIAXKH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyrH) WIA
00s13aTeTbHBIM TPEOOBAHUAM, TPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIICHHOM WM ITOPSJIKE, HITU
yCIOBUSIM JoroBopa (IpU WX OTCYTCTBUM WM HEMOJHOTE YCIOBUH OOBIYHO MPEABSIBISEMBIM
TpeOOBaHUSAM), WU ILIEJISAM, /I KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO HCIOJIB3YETCH,
WIHM TeNsIM, O KOTOPBIX MpojaBell (MCTOTHUTENb) ObUT MOCTABJICH B M3BECTHOCTh MOTPEOUTENEM MpH
3aKJIIOYEHUHU JIOTOBOpa, WK 00pa3ily M (MM) ONMUCAHUIO MPH MpoJaxe ToBapa Mo odpasuy u (Wiu) 1o
OIHCAHUIO;

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)
CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIH


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37819D2CD6E496C4D24B0AE129E09D3BCDCAA79E95A8D60DN0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60DN0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F3785982BDDEE96C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D6EE9F99D84353ED2BE79264DACDEE9294A8D6090EN9a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839C2DDDEF9A99D84353ED2BE79264DACDEE9294A8D60B0AN9aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60DN0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F3783982ED9EE9A99D84353ED2BE79264DACDEE9294A8D60D0BN9aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859A2ADDE496C4D24B0AE129E09D3BCDCAA79E95A8D60CN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37849D2ADEE896C4D24B0AE129E09D3BCDCAA79E95A8D60DN0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D60DN0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839F23DCEC9899D84353ED2BE79264DACDEE9294A8D60D0BN9aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839C2CD6EB9B99D84353ED2BE79264DACDEE9294A8D60D0FN9aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DFEB9599D84353ED2BE79264DACDEE9294A8D60E0CN9a6K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E29D8EE9D99D84353ED2BE79264DACDEE9294A8D60D0CN9a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D09N9a7K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839F2DDFE89D99D84353ED2BE79264DACDEE9294A8D60D08N9aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839F23DEEE9A99D84353ED2BE79264DACDEE9294A8D60D0BN9aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839F23DEE99499D84353ED2BE79264DACDEE9294A8D60C0FN9aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839F23DFEB9A99D84353ED2BE79264DACDEE9294A8D60D09N9a7K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E29D9EB9C99D84353ED2BE79264DACDEE9294A8D60D01N9a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D9E99899D84353ED2BE79264DACDEE9294A8D60D0FN9a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60CN0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D60CN0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60DN0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60CN0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60CN0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60CN0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60CN0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60CN0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D60CN0aBK

HEJ0CTaTOK, KOTOPBIM HE MOKET ObITh YCTpaHEH 0e3 HecOpa3MEpHBIX pacXoJOB WM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MIPOSIBIISIETCS BHOBD MOCIIE €T0 YCTPAHESHHUS, MIIM IPYTHE TOJ00HBIE
HEJOCTaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCiayru) - 0€30macHOCTh TOBapa (padoOThI, YCIYTH) IS KU3HH,
3I0pOBbsI, HMYIIECTBA TMOTPEOUTENII H OKPYXKAIOMEH Cpenbl TpH OOBIYHBIX YCIOBHUSX €r0
UCIIOJIb30BAaHUSA, XPaHEHMs, TPAHCIOPTUPOBKM U YTUIM3ALMU, a Takke Oe30ImacHOCTh Ipoliecca
BBITIIOJTHEHUS pa0OThI (OKa3aHUs yCIyTn);

VIOJHOMOYEHHAs  HM3rOTOBHUTENEeM  (IPOAABIIOM)  OpraHu3anuss Wi  YIOJTHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUAYANbHBIA TMpEANPUHUMATENb (Jajiee -  YIOJHOMOYCHHAs
OpraHm3aius. WIM YIOJHOMOYEHHBIM HWHIWBUIYalbHBIM MpeJIpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIAS OMPECIICHHYIO JEATCIIBHOCTh, WM OpraHW3aIus, CO3/JaHHas Ha TEePPUTOPUU
Poccuiickoit ®enepaunu H3rotoBuTeneM (MPOAAaBIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpAaHHBIM TPOJIABIIOM), BBINIOJHSIONINE OIpEACICHHbIE (YHKIMM HAa OCHOBAaHHWH JOTOBOpa C
M3roToBUTENEM (IIPOJABIOM) M YIOJIHOMOYEHHBIE UM Ha NPUHATUE U YIOBIETBOpEHHE TpeOOBaHMI
norpeduTeneii B OTHOIIGHWH TOBapa HEHAUICKANIETO KavyecTBa, JHOO0  WHIAWBHIYATbHBIH
NpeaNpUHUMATEb, 3aperuCTpUPOBaHHbIA Ha TeppuTopun Poccuiickoii denepannu, BBIMOJHSIIOUIANA
ornpejelieHHbIe (YHKIIMM Ha OCHOBAaHWW JOTOBOpA C HM3TOTOBHTENEM (TPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM MPOJABIOM), M YIOJHOMOYEHHBI MM Ha NPUHSATHE U
YJAOBIETBOPEHUE TPEOOBAHUI TOTPEOUTENICH B OTHOIIICHUH TOBapa HEHA/IICKAIIETO KaueCTBa,

(a63arn BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alus HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPAaBOBOM  (OPMBI  WIH
WHIUBUAYAIbHBIA TpEANpPUHUMATENb, OCYIIECTBISIIOIINE HMIOPT TOBapa Uil €ro MocieayIoei
peanusauuu Ha Tepputopun Poccuiickoit denepanumu.

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

I'napa 1. OBLIUE NOJIOKEHUSA
Cratbs 1. [IpaBoBO€ perynupoBaHue OTHOIICHU B 00JaCTH 3allIMTHI [IPaB MOTPeOUTENeH

1. OTHomieHus: B 00JacTU 3alIUTHI MpaB MOTpeOuTenei perymupyroTcs ['pakJaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HACTOSAMMUM 3aKOHOM, IPYTMMH (efepaibHbIMU 3aKOHAMH (ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBMM C HUMHU HMHBIMH HOPMAaTHMBHBIMH NPABOBBIMH akTamMHu Poccuiickoi
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBo Poccuiickoit deneparuu He BhOpaBe Mopydarh ¢eaepabHBIM OpraHam
WCIIOJTHUTENBHON BIACTU MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTee.

[TpaButenscTtBO Poccuiickoit ®enepauuu BrnpaBe H3AaBaTh s NOTpeOUTENss M MpoJaBlia
(u3roroBuTe, UCIIOJIHUTEINA,  YNOJHOMOYEHHOW  OpraHM3allid  WIM  yIOJIHOMOYEHHOTO
WHIUBUAYAIBHOIO MpeANpUHUMATENsl, UMIOpTepa) INpaBuiia, O0sS3aTelabHblE MpPH 3aKIOYEHUH WU
UCTIOJHEHUU NYOJINYHBIX JOrOBOPOB (JIOTOBOPOB PO3HMYHON KYIUIM-TIPOAAXH, SHEPrOoCHAOXKEHMS,
JIOTOBOPOB O BBITIOJIHEHUU PabOT U 00 OKa3aHUU yCIyT).

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

Crarss 2. MexnayHapoassie 1oroBopsl Poccuiickor @enepanyu

Ecmun mexnaynapomaneiM goroBopoM Poccuiickont denepanuy yCTaHOBJIEHBI HMHBIE IpaBWiIa O
3alIMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpPbIE MPelyCMOTPEHBl HACTOSIIUM 3aKOHOM, MPHUMEHSIOTCS
MpaBUJia MEXIyHapOJIHOTO 1I0r0BOPA.

Cratbs 3. [IpaBo motpebuTeneil Ha MpocBeIieHre B 00JaCTH 3alIUTHI TIPaB MOTPEOUTENEH

[IpaBo motpeduTeneil Ha MpocBelleHne B 00JACTH 3allUTHI MpaB MOTpeduTenell obecreunBaeTcs

MOCPEACTBOM  BKJIFOUYEHUS COOTBETCTBYIONIMX TpeboBaHui B  (enepanbHbie TOCYyIapCTBEHHBIC
oOpa3oBaTenbHble CTaHAAPTHI U 00pa30BaTENIbHBIE MPOTPaMMbl, a TAaKXKe IMOCPEICTBOM OpraHHU3aINU
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cUCTEMbI HH(POPMAIIMH MOTPEOHUTENICH 00 X ITpaBax M 0 HEOOXOAMMBIX ACHCTBHUAX IO 3aIIUTE ITUX TIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauectBo TOBapa (paboThl, yCIyrH)

1. [Iponasen (ucnonHMTENB) 00s3aH MEpenaTh MOTPEOUTENIO TOBAP (BBIIOIHUTH PaboOTy, OKa3aTh
YCIyTY), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm ortcyTcTBUM B JOTOBOpPE YCIOBUM O KadecTBE ToBapa (paboThl, yCIIyru) MpojaaBer]
(ucnosmHuTens) o00s3aH TMepefaTh MOTPEOUTEN0 TOBap (BBINOJHUTHL paboTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEABSBIIEMBIM TPEOOBAHUSM U TIPUTOTHBIN JUIS LIEJCH, 11T KOTOPBIX TOBAp
(paboTa, ycimyra) Takoro pojia OOBIYHO HUCITOIh3YETCSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpopnasen; (MCIONHUTENbB) TPU 3aKIFOUYEHUH JIOTOBOpA OBUI IMOCTaBJICH MOTPEOHUTEIEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpPETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHWUS YCIyIH),
npojiaBer] (MCIOJHUTEh) 00s3aH NepeIaTh MOTPEOUTENIO TOBAp (BBIMOIHUTL PaboTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. IIpu nmpoxake ToBapa 1o oopasity u (WIM) ONMMCAHKIO MpOoaBell 00s3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIM) OMUCAHUIO.

5. Eciu 3akOHaAMH WJIM B YCTAHOBJICHHOM MMHU TIOPSIIKE TIPEAYCMOTPEHBI 00s13aTeIbHbIC TPeOOBaHUS
K ToBapy (pabote, yciyre), mpojiasel (MCIIOTHUTEINb) 00s13aH TiepeaTh NOTPEOUTENIO TOBAp (BBITIOTHUTH
paboTy, 0Ka3aTh yCIIyTy), COOTBETCTBYIOLIHMIA THM TPEOOBAHUSIM.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 5. IlpaBa 1 00s13aHHOCTH U3TOTOBHUTEINS (MCIIOIHUTEIS, TIPOJIAaBIa) B 001aCTH YCTAaHOBJICHUS
CpoKa ci1ykO0bl, CpoKa roJIHOCTH TOBapa (paboThl), a TaKKe rapaHTUHHOTO cpoka Ha ToBap (padoTy)

1. Ha ToBap (paboty), mpenHa3HAaYeHHBIA Uil JUIMTEIHHOTO HCIOJB30BAaHUS, H3TOTOBUTEID
(WCTIONTHAUTENh) BIPAaBE yCTAHABIMBATH CPOK CIYXKOBI - TIEPUOJA, B TEYCHHE KOTOPOTO H3TOTOBUTEIb
(ucrionHUTENH) 0053yeTCsl 00eceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HMCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBCHHBIC HEIOCTATKH HA OCHOBAHUY ITyHKTA 6 CTaThU
19 u nmyHKTa 6 cTaThy 29 HacTosIIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHOJNHUTENb) O00sA3aH YCTaHABIMBATh CPOK CIyXObl ToBapa (paboThI)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCJIE€ KOMIUICKTYIONIMX H3ACTHiA (IeTaneil, y3joB, arperaron),
KOTOpBIE€ TI0O UCTEUEHUU OMPEEICHHOTO MepHoa MOTYT MPEACTaBIATh OMACHOCTh ISl KHU3HH, 3/I0POBbS
MOTpeOUTeNs, MPUUUHSITH BPEJl €ro UMYIIECTBY HJIM OKpPYKAIOIIeH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyx0bl ToBapa (pabOTbl) MOXKET UCUYHUCISITHCS €IMHHUIIAMH BPEMEHM, a TaKKe€ WHBIMHU
€IMHUIIAMH HM3MEpeHHs (KUJIOMETpaMH, MeTpaMu M TPOYUMH EIUHHIIAMH HU3MEPEHHS HCXOIsl W3
(YHKIIMOHATLHOTO HA3HAUEHUS TOBapa (pe3yJibTara paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynsrantllntoc: npumeuanue.

O mnopsiike yCTaHOBJIEHHS CPOKOB T'OJHOCTHM Ha TOBApHI, MEPEUYHCIEHHBbIE B ITYHKTE YETBEPTOM
CTaThu 5 IaHHOTO JJOKYMEHTa, B CBsA3M ¢ TpeboBanusaMu dexepanbHoro 3akoHa ot 27.12.2002 N 184-D3
"O TeXHHYECKOM peryiupoBaHuu" cM. mrucbMo Pocrorpebramazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha mpoyKThl MUTaHus, NapproMepHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHThI, TOBAPbl OBITOBOI
XMMHUU ¥ UHBIE NT0JI00HBIE TOBApbl (pabOThl) M3rOTOBUTEND (HCIIOJIHUTENb) 0043aH yCTaHABINUBATh CPOK
TOJHOCTH - TIEpUOJ, IO HCTEYEHMH KOTOporo ToBap (paboTa) cuuTaeTcsi HENPUTOJIHBIM JUIS
UCI0JIb30BaHNUs 110 Ha3HAYEHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PaOOTHI) MO HUCTEUEHHHM YCTAaHOBJIEHHOTO CpOKa TOAHOCTH, a
TaKke TOBapa (BBIMOJHEHHE PaOOThI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJTHOCTH, HO OH HE
YCTaHOBJIEH, 3alpPEIIAETCA.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
6. UzroroButenb (MCIIOMHUTENH) BIPABE yCTAaHABIMBATH Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
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MepuoJ, B TEUYCHHUE KOTOPOTO B cCllydae OOHapy»XeHHs B ToBape (paboTe) HemocTaTka HM3TOTOBUTEIH
(WMCTIONHUTENB), MPOJABEll, YIMOTHOMOYCHHAsT OpraHU3allis WM YIOJIHOMOUYEHHBIM WHIUBUIYaTbHBINA
MpearpuHUMAaTeIb, UMIOPTEP OOsA3aHbI YAOBIETBOPUTH TPEOOBaHUS MOTPEOUTENs, YCTaHOBJICHHBIE
ctatbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTeNb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYEHUH YCTAHOBJICHHOT'O UM TapaHTUMHOTO CPOKaA ([IOTOIHUTEIHFHOE 003aTENIbCTBO).

(ab3an BBenneH denepasibHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOIO  00S3aTENbCTBA  M3TOTOBUTENA, CPOK  JEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSJIOK  OCYIIECTBICHHS TOTpEeOMTENeM TMpaB MO TaKoMy 00s3aTelbCTBY
OTIPEETISIOTCSA U3TOTOBUTEIIEM.

(ab3arn BBenneH denepasibHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTh Ha TOBAp TapaHTHMHBIA CpPOK, €CIIM OH HE YCTaHOBJICH
M3TOTOBHUTEJIEM.

[Iponaser; BnpaBe NpUHATH 005A3aTE€IHCTBO B OTHOIIEHUU HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX MO
MCTEYCHUH TAPAHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOTHUTEIBHOE 0053aTEIbCTBO).

CopepxaHue AOMOJHUTENBHOIO 0053aTeNbCTBA IPOAABIIA, CPOK JEUCTBUS TaAKOTo 00s3aTeNbCTBA U
MOPSIOK OCYIIECTBIICHHSI MOTPEOUTENIEM IpaB MO TAaKOMY OOS3aTENbCTBY OMPEIEISIOTCS JIOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsrortoButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIC B
TE€YEHHE CPOKa JEHCTBUS JONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITYHKTa 6
ctatbu 18 HacTosmiero 3akoHa, a MOCjIe OKOHYAHUSI CPOKa JEHCTBUS JOMOIHUTEILHOTO 0053aTeNbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(mi. 8 BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratbss 6. OOS3aHHOCTH HW3TOTOBUTENS O0ECHEYHTH BO3MOXXHOCTH PEMOHTa M TEXHHYECKOTO
00CITy’)KHUBaHUS TOBapa

M3zroroBurens 00s3aH 00eCHEYUTh BO3MOKHOCTb MCIIOJIb30BaHMsI TOBapa B TEUCHHE €0 CpoKa
ciry>k0bl. 171 3TOM 1eny M3roTOBUTENh 00eCIeYnBaeT PEMOHT U TEXHMUYECKOe 0OCTyKUBAaHHE TOBapa, a
TaK)X€ BBIMYCK U MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHM3alUUd B HEOOXOJUMBIX JJII PEMOHTa U
TEXHUYECKOI0 00CITy>KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTel B TE€UEHUE CPOKa MPOU3BOICTBA
TOBapa U MOCJE CHIATUSI €r0 C IPOU3BOJICTBA B TE€UEHHE CPOKA CIIyKObI TOBapa, a MpH OTCYTCTBUU TaKOT'O
CpOKa B T€UEHHUE JIECATH JIET CO JAHS Mepejauu ToBapa MoTpeOUTEIIO.

Cratbs 7. [IpaBo notpeburesst Ha 6e30MacHOCTb ToBapa (paboThl, YCIIyTH)

1. ITorpeGuTens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €r0
WCTIOJIB30BAHUS, XPaHEHHsI, TPAHCTIOPTUPOBKH W YTHIIM3AIMK ObLI Oe€30maceH Mjsl JKU3HH, 30POBBS
noTpeOuTeNsl, OKpY>KaloIIel cpelibl, a TaK)Ke He MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeGoBanus,
KOTOpBIE JOJKHBI OOecreunBarh 0O€30MacHOCTh ToBapa (paldoThl, YCIyrw) Ui KU3HU M 3/10pOBbA
noTpeOuTeNs, OKpY)KaloLlel cpeabl, a TakkKe MpeAoTBpaAllleHne MPUYMHEHHUs Bpera HMYILECTBY
MOTPEeOUTENsI, SBISIOTCS O0S3aTENBHBIMA M yCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM WM
MOpSI/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. N3rotoButens (MUCIOMHUTENH) 00s13aH oOecreunBaTh 6€30MacHOCTh TOBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOT'O CPOKa CIY»ObI WJIM CPOKA FOJJHOCTU TOBapa (paboThl).

Ecnu B cooTBEeTCTBHM C MYHKTOM 1 cTaThu 5 HacTosmero 3aKoHa U3rOTOBUTENb (MCIIOTHUTENb) HE
yCTaHOBHWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OecTeunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHUE JICCSTHU JIET CO JIHA Nepeaayn ToBapa (padoThl) HOTPEOUTEITIO.

Bpen, mpuuMHEHHBIN KU3HU, 3J0POBBI0 MM UMYIIECTBY MTOTPEOUTENS BCIEICTBHE HEOOECTICUSHHSI
6e3omacHocTH ToBapa (paboThl), MOJJICKUT BO3ZMELICHHUIO B COOTBETCTBMM CO CTaThell 14 Hacrosiero
3akoHa.

3. Ecnmm s Oe3omacHOCTM HUCHOJB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEeHHS,
TPAHCIIOPTUPOBKH M YTUJIM3AIMU HEOOXOJAMMO COOJIIOAATh CHEIUalbHbIC MpaBWia (Jajee - MpaBHIia),
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M3rOTOBUTENh (UCIOTHHUTENIh) 00s3aH yKa3aTh 3TH IpaBWJIa B COMPOBOIAMTEIBLHOW JOKYMEHTAIIMH Ha
ToBap (paboTy, yciuyry), Ha STUKETKE, MAPKUPOBKOW WM MHBIM CIIOCOOOM, a TpojaBer] (MCIIOJHUTENb)
00s13aH JJOBECTH 3TH MPABUJIA 0 CBEJICHUS TOTPEOUTEIIS.

Koncynbrantllmoc: npumeuanue.
[To Bompocy, Kacaromemycsi pUMeHeHus ad3ana 2 myHkra 4, cM. mucbMo ['occranmapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM MOPSAKE YCTAaHOBJICHBI
o0s3aTenbHble TpeOoBaHUs, OOecreunBaroliie UX OE30IaCHOCTb JAJIS KHU3HH, 370pOBbS MOTpeOUTEN,
OKpY’Karollel cpeibl U MpeAOoTBpalleHUue NMPUUMHEHUs Bpella UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykKa3aHHBIM TpeOOBaHMAM TOJUICKHUT OO0S3aTEIPHOMY IOITBEPKACHUIO B
HOpsiIKE, IPESYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaka ToBapa (BBIIOJIHEHHE pabOThl, OKa3aHUE YCIYr'M), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopmamuu 00 00s3aTEIbHOM TOATBEPKICHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIyHKTE | HacTosIEeH cTaThH.

(m. 4 B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, YTO TMpU COOJIIOJEHUM IOTPEOUTENIEM YCTAHOBJICHHBIX IPABHI
WCTIOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
IPUYMHUTE Bpel JKU3HH, 370POBBI0 M MMYILECTBY MOTPEOUTEINs, OKPYXKAIOLIEH cpene, W3roTOBUTENb
(ucnosHUTENH, MpPOAABEl) 00s3aH HE3aMEJIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJACTBO (pean3alinio)
710 yCTpaHEHUs! IPUYMH Bpesia, a B HEOOXOIUMBIX CIIy4asX MPUHATh MEPBI 10 U3BATHIO €ro U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOKHO, U3TOTOBUTEINb (MCIOIHUTENb) 00s13aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBBIOJIHEHMH W3TOTOBHUTENIEM (MCIIOJHUTEIEM) ITOU
0053aHHOCTH YIOJHOMOYEHHBIH (elepanbHblii OpraH HMCIOJHUTEIbHON BIACTH NMPUHMMAET MEphI 10
OT3BIBY Takoro ToBapa (paOOThl, YCIyrH) C BHYTPEHHEro pblHKa M (WIH) OT MOTpeOUTeNs WU
notpeOuTeneil B nopsijke, ycTaHOBICHHOM 3aKOHO/AaTesIbeTBOM Poccuiickoii @enepanuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (paboTbl, YCIyTH), MOJUIEekKaT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM 00bEME.

6. YTpartun cuiy. - ®eaepanbusiii 3akoH o1 21.12.2004 N 171-03.

Cratesa 8. [IpaBo moTpebutens Ha HHPOpPMAIMIO 00 M3roTOBHUTENE (MCTOIHHUTENE, MPOAABIE) U O
ToBapax (paborax, yciayrax)

1. TTorpebuTtens BrpaBe MOTpeOOBATH MPEIOCTABICHHS] HEOOXOAMMON U IOCTOBEPHON MH(POpPMALIUU
00 u3rotoBuTene (UCIOIHUTENE, MPOAABIIE), PEXKUME €r0 pPadOThl U pealn3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu WHQPOpPMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH TPH 3aKIIFOYEHUU JOTOBOPOB KYIUTH-TIPOJAXKH U JIOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamu, MPUHATHIMH B OTAEIBHBIX cepax oOCITyKHBaHUS
moTpeOuTeNel, Ha PyCCKOM S3bIKE, a JOIMOJHUTEIBHO, TI0 YCMOTPEHUIO M3TOTOBUTENS (MCIIOJTHUTEIS,
MPOJIaBIa), HA TOCYJAPCTBEHHBIX s13bIKaxX cyObekToB Poccuiickoit denepanuu U poaHBIX S3bIKaX HAPOJOB
Poccuiickoit ®epeparuu.

Cratbs 9. Undopmarust 06 U3rotoBuTelIe (MCIOTHUTENE, TPOIABIIE)

1. MU3rotoButens (MCIOIHUATENH, TIPOJIABEIl) 00s13aH JOBECTH J0 CBEJICHUS MOTPEOUTENST PUPMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHu3alld, MECTO €€ HaXOXACHHUs (aIpec) U pPEeKuM ee
pabortsl. [IpogaBernt (MCIIOTHUTEINB) pa3MeNIaeT yKa3aHHY0 HH(OPMAITHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoButenb (MCHONHUTENb, NPOAABEN) - WHIAWBHIyAJIbHBIA MPEANPUHUMATENb - JOJDKSH
MPEeIOCTaBUTh MOTpeOUTENt0 HMHPOpPMAIMIO O TOCYJapCTBEHHOW pErucTpalid U HauMEHOBAHHU
3apETUCTPUPOBABIIIETO €TO OpraHa.

2. Ecnu BuUI [EATENBHOCTH, OCYIIECTBISIEMBI W3TOTOBUTENEM (MCIOJHUTEIEM, IPOJABIIOM),
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NOJUICKUT JIMLEH3UPOBAHUIO W (WJIM) WCIIOJHHUTENb HMMEET TOCYAAapCTBEHHYIO aKKpEIUTAIHIO, 0
CBEeIEHUS] TOTpEeOUTENs IOJDKHA OBITH J0BeleHAa WMHpOpMalus O BUJAC JEATEIBHOCTH W3TOTOBHUTEIS
(ucnosmHUTENSA, TPOJABIA), HOMEpPE JIMIICH3UU W (WJIM) HOMEpPE CBHJIETEIhCTBA O TOCYJIApPCTBEHHOMN
aKKpeIuTallu1, CPOKax JEHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIM) CBHIETENBCTBA, a TaKKe HHPOpMaIus 0o
Oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUJIETEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. ndopmarust, npegycMoTpeHHast MyHKTaMK | ¥ 2 HaCTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEACHA /10
CBEJICHUS TOTpeOHTENeH TaKXKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITY>KUBaHUS
noTpeduTeNeil BO BpeMEHHBIX IIOMELICHUX, Ha IpMapKax, ¢ JIOTKOB U B JPYTHX CIy4asiX, €CJIH TOPTOBII,
OBITOBOE M HHBIE BHIBI OOCITYXMBAaHUS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HAXO0X/ICHHUS NPOJIaBIa (MCIOIHUTEIS).

Cratps 10. Undopmarust o ToBapax (paborax, yciyrax)

1. W3roroBuTenb (MCHOIHUTENb, MPOJABEL]) 0053aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMUMYI0 M JIOCTOBEpHYIO HHQOpManuio o ToBapax (paborax, ychyrax), 00eCHeqYHBAIONIYIO
BO3MOXXHOCTh HX MpaBWIBHOTO BbIOOpa. [lo oThenbHbIM BHgaM ToBapoB (paboT, yclyr) MepedyeHb U
CrocoObI JToBeeHUs WHGOpPMAIMU JIO MOTPEeOUTENs ycTaHaBiIuBaroTcs [IpaBurenscTtBoM Poccuiickoit
®Oenepanuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COJePKATH!

HAUMEHOBAHME TEXHHYECKOTO0 pEerjiaMeHTa WM HMHOE YCTAaHOBJICHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit ®depepaninn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUICTEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKICHUU COOTBETCTBHSI TOBapa 0003HAUYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZieHHs 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB NUTAHUS CBEIEHMSI O COCTaBe (B TOM YHMCIIE HAaMMEHOBAHME HCIIOJIb30BAHHBIX B IIpoliecce
W3TOTOBIICHUS MPOJYKTOB MUTAHUS MULIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, MH(POpMAILIHS
0 HAIMYUM B TMPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHUEM T'€HHO-WH>KEHEPHO-
MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CJIH COJCp)KAaHUE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee ACBSATH JECATHIX IMPOICHTA), MHUINEBON IEHHOCTH, Ha3HAYEHUHU, 00
YCIOBUSIX PUMEHEHUS ¥ XPAHEHUS MPOYKTOB MUTAHHUSA, O CIOCO0aX U3TOTOBIEHUS TOTOBBIX OO, Bece
(o6beme), 1aTe U MecTe U3TOTOBJICHUS U yIaKOBKHU (pachacoBKH) MPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
O MPOTHUBOIOKA3aHUAX JJISl UX MPUMEHEHHS MpU OTIEIbHBIX 3a0oneBaHusX. [lepeyenb ToBapoB (pabor,
yciyr), uHpopMalus O KOTOPBIX JOJDKHA COZAEpX aThb MPOTHUBOMOKA3aHMs A WX HPUMEHEHUs IpH
OTAENbHBIX 3a007eBaHMAX, yTBepkaaercs [lpaButensctBoM Poccuiickoii deneparuu;

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[eHy B pyOJsiX U ycioBHsl mpuoOpeTeHus ToBapoB (paboT, ycnyr), B TOM YHKCJE MPHU OIJjaTe
TOBapoB (paboT, yciyr) depe3 OMpelesIieHHOE BpeMs Tocie HUX Mepenadyd (BBITOJHEHHUS, OKa3aHUs)
MOTPEOUTENIO, TMOJHYI CyMMY, MOJANEXKAIYH BBHIIIaTE MOTpeOuTeneM, U TpaduK TMOTalleHus STOH
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uHpopMaluio 06 3HepreTuueckoi 3(HeKTHBHOCTH TOBAPOB, B OTHOLIICHUH KOTOPBIX TpeOOBAaHUE O
HaJIMYUU TaKoM MH(OpMaLlUU OMPEEIEHO B COOTBETCTBUU C 3aKOHOJIaTEIbCTBOM 00 3HEpProcobepekeHnn
Y O TIOBBIIIEHUH YHEPreTHIeCcKoi 3¢ (heKTHBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJI CPOK TOJIHOCTH TOBAapoOB (padoT), YCTAHOBJIECHHBINH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXe CBEACHUSI O HEOOXOIUMBIX JEHCTBUIX MOTPEOUTENS 110 UCTEUEHUU YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCIIEJICTBUSIX MPH HEBBITTOIHEHUH TaKUX JEHCTBHI, €CIM TOBaphl (PaOOThI) IO UCTEYCHUH
YKa3aHHBIX CPOKOB MPEJCTABIIAIOT OMACHOCTb ISl KM3HH, 370POBbSl U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HEMPHUTOJIHBIMHU VISl HCTIOIH30BAHMS 110 HA3HAUYCHUIO;

aapec (MecTto HaxOoXAcHHWsS), (QUPMEHHOC HaWMEHOBaHHWE (HAWUMEHOBAHHE) W3TOTOBUTEIS
(McnosHUTENS, MPOJIABILA), YIOJHOMOYEHHOW OpPraHu3alyy WU YHOJHOMOYEHHOI'O WHJIWBHUAYaJIbHOTO
MpearpuHUMAaTeNs, UMIIOPTEpa;
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(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopManuio 00 00s3aTeNIbHOM TOATBEPKIACHUU COOTBETCTBHS TOBapoB (paboT, ycuyr),
YKa3aHHBIX B MyHKTE 4 CTaThbW 7 HACTOSIIErO 3aKOHA;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMAIIHIO O MTPABHJIAX MPOJIAXKHA TOBAPOB (BBITIOIHEHUS PA0OT, OKa3aHUS YCIIYT);

yKa3aHHEe Ha KOHKPETHOE JIMI0, KOTOpoe OylIeT BBINOJNHATH pPabOTy (OKa3bplBaTh YCIYry), H
WH(POPMAIIHIO O HEM, €CJI 3TO HMEET 3HAYCHHE, HCXOIsl U3 XapakTepa paOdoThl (YCIIyrn);

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUe Ha HCIIOJIb30BaHHe (DOHOTpaMM IPH OKa3aHUHM Pa3BJICKATEIBHBIX YCIYT HCIIOJHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUH.

(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaembiii motpedutesnieM ToBap ObLI B yHOTPEOJIEHMM WJIM B HEM YCTpaHsIICA
HEJIOCTATOK (HEIOCTATKH), HOTPEOUTENIO JOKHA OBITh IIpeocTaBiieHa nHpopMaIus 00 STOM.

3. Mudopmanus, npeayCMOTpEeHHAss IyHKTOM 2 HACTOSAIIEH CTaTbd, JOBOAMTCS 1O CBEACHUS
notrpeOuTeNneil B TEXHMYCCKOH JOKYMEHTAllMW, TpWiIaraeMoi K ToBapam (paboTtam, yciyram), Ha
ATHKETKAaX, MapKHUPOBKOW HJIM MHBIM CIIOCOOOM, NMPHUHSATHIM JIsi OTAEIbHBIX BHUJOB TOBapoB (pabor,
yenyr). Muadopmarus 00 00s3aTeTbHOM TOATBEPIKACHUU COOTBETCTBUS TOBApOB IPEICTABISETCS B
MOpAJKE M CcHocobaMM, KOTOpBIE YCTAHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMPOBaHUM, U BKJIFOYAET B ceOsl CBEJACHUS O HOMEPE NOKYMEHTA, TOATBEPIKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatuia cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratps 11. Pexxum paboTs! ipoiaBiia (MCIIOTHUTEIS)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHHIIMTIAIBHBIX OPTaHU3alluil TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCIy>KMBaHMsI NOTpeOUTENel yCTaHABIMBACTCA II0 PEIIEHUI0 COOTBETCTBEHHO OpIaHOB
WCIIOTHUTENILHOU BiIacTu cyOBbekToB Poccuiickoit denepaiuy 1 OpraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. Pexxum paOoThl OpraHu3alui, OCyIEeCTBISIOUINX 1eATebHOCTh B cepax TOProBoro, ObITOBOro
U MHBIX BUJOB OOCITY>KMBaHUs MOTpeOUTENECH U HE yKa3aHHBIX B ITyHKTE | HAcCTOALIEH CTaThu, a TaKkxke
VMHIVBUAYAIbHBIX IPEANPUHUMATEINIEH YCTaHABINBACTCA MU CaMOCTOSITENIBHO.

3. Pexxum paboTel mpopaBia (UCIOIHUTENS) JOBOAUTCS JO CBEJIEHUS MOTpeOuTENed W JOIKEH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Crates 12. OTBeTCTBEHHOCTh H3TOTOBUTENS (UCHOTHUTENS, MPOAABIA) 3a HEHAIJIEKAIILYIO
nH(popManuo o ToBape (padbore, yciyre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu norpeGUTENnt0 He MpelocTaBieHa BO3MOXKHOCTh HE3aMEUIMTENbHO MOJYyYUTh MpU
3aKJII0OYEHUN JOTOBOpa MH(pOpMaIHio 0 ToBape (pabote, yciyre), oH BIpaBe MOTpeOoBaTh OT MPOJIaBIia
(ucriomHUTENS) BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOYCHMS
JIOTOBOpPA, a €CIIU JIOTOBOP 3aKJIIOYEH, B Pa3yMHbIN CPOK OTKa3aThCsl OT €ro MCIOIHEHMs U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOI 3a TOBap CyMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOIHEHUS JOrOBOpPAa MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysibTaT paboTHI,
YCIYTH, €CITA 3TO BO3MOXKHO IO UX XapaKTepy) MPoAaBity (MCIOIHUTEITIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJHMTENb), HE MPEJOCTAaBUBIIMN MMOKYNATENIIO IOJHOW M JIOCTOBEPHOU
nHpopManuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TTyHKTaMu 1 - 4
cratbu 18 mmm myHkToM 1 crtatbu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiayy MOTPEOUTENIO BCIIEACTBIE OTCYTCTBUS Y HETO TaKoW MHGOpMaInu.

(. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

3. Ilpu mnpuUMHEHUW Bpeda >KU3HH, 3JIOPOBBI0O W HMMYLIECTBY NOTPEOUTENs BCJEICTBUE
HENpeJOCTABICHHUS €My IMOJIHOM U JOCTOBEpHOM MH(OpManuu o ToBape (padote, yciayre) HoTpeOUTETh
BIIpaBe MOTpeOOBaTh BO3MEIIEHHs TAKOTO Bpejia B MOPSAIKE, IPEAyCMOTPEHHOM cTaTheil 14 HacTosIiero
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3akoHa, B TOM WYHCJIE€ IIOJIHOTO BO3MEMIICHUS YOBITKOB, TPUYMHEHHBIX MPHPOTHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIaICHUH ) IIOTPEOUTEIIS.
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHuu TpeOOBaHHMI TOTPEOHUTENS O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueir o ToBape (pabote, yciyre), He0OXOIMMO
UCXOIUTh W3 MPEHINOJIOKEHUS 00 OTCYTCTBHM y TOTPEOUTENS CIECIHMATBHBIX IMO3HAHWN O CBOMCTBAX W
XapaKTEPUCTHKAxX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb M3rOTOBHUTENS (MCIIOJHMTENS, MPOJABLA, YIOJHOMOYEHHON
OpraHu3aly WIK YIOJHOMOYEHHOTO MHIUBUYyaIbHOIO MpeAIIpUHUMATENS], UMIOPTEpa) 3a HapylleHue
npaB NoTpeOUTeNeH
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue mpaB MOTpeOuTeNed U3rOTOBUTENb (MCIOIHUTEINb, MPOJIABEL, YIOIHOMOYCHHAS
OpraHu3alysi WIM YNOJHOMOYEHHBIM HWHIWBUIYAIbHBIA MpEeIIpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC IMOTPEOUTENI0, MOAJIeKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTONKHM (II€HHU ), YCTAHOBJIEHHOW 3aKOHOM HMJIM JJOTOBOPOM.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIIOJIHOMOUYEHHYIO OPraHU3alvi0 WM YIOJIHOMOYEHHOTO WHAMBUAYAIbHOTO
IpeAIPUHUMATENS,, UMIIOPTEPA) OT HUCIIOJIHEHUS BO3JIOKEHHBIX Ha HEro 0053aTelbCTB B HAType Iepel
nmoTpeouTesnemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTeNb (MCTIONHUTENb, IPOAABELl, YIIOJHOMOYEHHAS OpraHU3aIUs WIH YIIOTHOMOYEHHBIH
UHUBUAYAIbHBIN IPEeIPUHUMATENb, UMIIOPTEP) OCBOOOXK/1A€TCSI OT OTBETCTBEHHOCTH 32 HEMCIIOJIHEHHE
00s3aTeNLCTB MM 32 HEHAJUIEXKAIlee UCIOIHEHHE 00s3aTeNIbCTB, €CIU JIOKaXET, YTO HEHCIIOIHEHUE
0053aTEeNbCTB WM UX HEHAJUIeKallee HCIOJIHEHHE MPOM3O0IIO BCIEACTBUE HEMPEOAOTMMON CHIIBI, a
TaK>ke M0 UHBIM OCHOBAHUSIM, MIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi morpedbutens o0 ymlaTe HEYCTOWKH (II€HH), MPeIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEXKAT yA0BIETBOPEHUIO N3TOTOBUTENEM (MCIIOJHUTENIEM, IPOAABIIOM, YIIOJTHOMOUYEHHOU
OpraHm3alyiel WM YHOJTHOMOYEHHBIM HHJAWBUIYAINbHBIM MpEANPUHUMATENIEM, HMIIOPTEPOM) B
T0OpPOBOJIBHOM TOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBopeHHMH CyIOM TpeOOBaHMM NOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C M3TOTOBHUTENS (WCIONHUTENS, TPOAABIA, YIOJTHOMOUYEHHOM OpraHu3aliil WIH
YIOOJHOMOYEHHOTO  MHJMBHUIYaJbHOTO  MpEeANpUHUMATENs, HMIIOpTEpa) 3a HECOOJI0JEHHE B
JIOOpOBOJIBHOM TOpPSIIKE YIOBJIETBOpEHHUs TpeOoBaHUN mnoTpedutens mTpad B pa3mepe NATHAECAT
MIPOLIEHTOB OT CYMMBI, IPUCYAECHHOHN CYJIOM B I10JIb3Y OTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHwemM B 3amuTy MpaB TOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUMHEHUS
notpeOuTeneil (MX accolMaluy, COr3bl) WIN OpraHbl MECTHOTO CaMOYIPABJICHHUS, MATHAECAT MPOLICHTOB
CYMMBbI B3BICKAHHOTO IITpada MmepeducisioTcs yKa3aHHbIM OOBbEeIWHEHUSM (MX acCOLUaIUsAM, COH3aM)
WM OpraHam.

KoncynprantlIntoc: npumedanue.
O BO3MelIeHUH Bpela, MPUUYMHEHHOTO BCIEACTBUE HEJOCTAaTKOB TOBApOB, pabOT WIIM YCIYT CM.
takke naparpad 3 rnassl 59 'K PO.

Cratesa 14. MmymniecTBeHHas OTBETCTBEHHOCTh 3a BpeEl, NMPUYMHEHHBIM BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIyIrH)

1. Bpen, nNpuUYMHEHHBIH JKWU3HU, 3/J0pPOBBI0 MM HMMYIIECTBY MOTpPEOUTENss BCIIEICTBHE
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KOHCTPYKTHUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX UM MHBIX HEJOCTATKOB TOBapa (paboThl, yCcIyrn),
MOJJIC)KUT BO3MEIICHHUIO B TIOJTHOM O0OBEME.

2. IIpaBo TpeboBaTh BO3MEILEHUS Bpeia, MPUUNHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIOOBIM TOTEPIEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHUSX C MPOJABLOM (MCIIOIHUTENIEM) WU HET.

3. Bpen, npuynHEHHBIHN )KU3HU, 3JJOPOBBIO WM UMYIIECTBY MOTPEOUTENS, TTOIICKUT BO3ZMEIICHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KObI MIIM CPOKa FOJTHOCTH TOBapa (paboThl).

Eciu Ha TOBap (pe3yabTar paboThl) AOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JU0O0
noTpeOuTeNto He ObUIa MPEJOCTaBlIeHa TIOJTHAS U JOCTOBEPHAs HH(OPMAIIHSI O CPOKE CITYKObI HITH CPOKE
TOJHOCTH, JIUOO MOTpeOuTeNb HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIUMBIX ACHCTBUSX MO HCTEYCHHU
CpOKa CIY>Obl WM CPOKa TOJHOCTH W BO3MOXHBIX TOCTECACTBHUSX IMPH HEBBITOJHEHUU YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ysbTaT padoThl) MO UCTEUEHUH ITUX CPOKOB MPEJCTABISIET OMACHOCTH IS
KU3HH U 37I0POBBS, BPEJ MOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYHUHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTcTBUUM ¢ TyHKTOM | cTaThu 5 HacTodilero 3aKkoHa U3rOTOBUTENb (MCIIOIHUTEINb) HE
YCTaHOBUJI Ha TOBap (paboTy) CpOK CIIy>KObI, Bpe]l MOJICKUT BO3ZMEIICHHUIO B ClIy4ae ero MpUunHEHUS B
TEUEHHUE JECATH JIET CO JHS Iepenaun ToBapa (paboThl) MOTPEOUTEINIO, a €CIU ACHB TIEpeladyil YCTAHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS PabOThI).

Bpen, npuurHeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJICKUT BO3MEUICHUIO MPOJABIIOM HWIIH
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIIEBIIETO.

Bpen, npuurHEHHBIA BCJIEACTBHE HENOCTATKOB PaOOTHI WA YCIYTH, MOJICKUAT BO3MEIICHUIO
UCIIOJTHUTEIIEM.

4. U3roToBuTENb (MCTIOJHUTENH) HECET OTBETCTBEHHOCTH 32 BPE/l, MPUUMHEHHBIN KU3HU, 3/I0POBHIO
WM UMYLIECTBY MOTPEOUTENS B CBA3H C UCIOJIB30BAaHUEM MaTEpHalioB, 000PYA0BaHUS, HHCTPYMEHTOB U
WHBIX CPEJCTB, HEOOXOAMMBIX IS MPOU3BOJICTBA TOBApPOB (BBIMOJHEHUS padOT, OKa3aHUsSI YCIYT),
HE3aBHCHMO OT TOTO, TO3BOJISIT YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUHN BBISIBUTH UX 0COObIE CBOMCTBA
WJTU HET.

5. UsrotoButens (MCHIOTHUTEIND, NMPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU JTOKAXKET,
YTO BpeJ NMPUYMHEH BCJICJICTBUE HEMPEOTOJIMMON CUIIBI WM HAPYIIEHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI U TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

KoncynprantlIntoc: npumedanue.
O xomneHcaluu MOpaabHOTO BpeAa cM. Takxke naparpad 4 rinassl 59 'K PO.

Crarbs 15. KoMneHcanus MOpaibHOTO Bpeia

MopanbHblif  Bpell, NPUYMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYILIEHUS H3TOTOBHUTEIEM
(ucnosHUTENEM, MPOJABIIOM,  YIIOJJHOMOYEHHOM  OpraHu3alMed  WIM  YIOJHOMOYEHHBIM
WH/IMBUYaIbHBIM MPEIIpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyomuMy OTHOIIEHUSI B 001aCTH 3allUThI IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAllMM TPUYMHUTEIEM BpeJa NpHU HAJIMYMKM ero BUHBL Pa3mep
KOMITEHCAIllUM MOPAJIBHOIO BpeJa ONpPENEeseTCs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHSA
MMYLIECTBEHHOT' O BpEAA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHncanyss MOpaabHOrO Bpeia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEIEHUSI UMYIIIECTBEHHOTIO

BpE/la U IOHECEHHBIX OTpeduTeIeM yOBITKOB.

Cratps 16. HeneiiCTBUTEIRHOCTH YCIOBUH JOTOBOPA, YIIEMIISIONINX MTpaBa MOTpeOUuTes

1. VYcnoBus 10roBopa, YIIEMIISIOIIME TIpaBa IOTPEOHTENs IO CPaBHEHHIO C TPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHU WJIM WHBIMH TPaBOBBIMU akTamu Poccuiickoit ®denepanuu B obnactu
3aIUTHI TIPAB MOTPEOUTEIICH, TIPU3HAIOTCS HeJICHCTBUTEILHBIMH.

Ecnu B pe3ynbrare MCMOTHEHUS AOTOBOPA, YIIEMIISIONIETO MIpaBa MOTPEOUTENS, Y HETO BO3HUKIIH
YOBITKH, OHH TI0]IJIKAT BO3MEIICHHUIO H3TOTOBHUTEIEM (MCITOJTHUTENIEM, TIPOAABIIOM) B TIOJTHOM O0BeMeE.

2. 3anpemaetcss 00yCIOBIMBATH MPUOOPETEHHE OJHHUX TOBApOB (padoT, ycnyr) o0s3aTenbHBIM
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MpUOOpETEHHEM HWHBIX TOBapoB (padbotr, yciyr). YOBITKH, NPUYMHEHHBIC TMOTPEOUTENIO BCICIACTBUE
HapyIlIeHUs] €ro ImpaBa Ha CBOOOJHBIA BBHIOOP TOBAapoB (paboOT, yCHyr), BO3MELIAIOTCS IPOAABIIOM
(uctosHUTEIEM) B TIOJTHOM OOBEME.

3anpeniaercss 00yCIIOBIMBATh YJOBIECTBOPEHHE TpPeOOBaHMI MOTPEOHUTENCH, MPEABIBIIEMBIX B
TEYEeHHUE TapaHTHIHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMH C HEJJOCTATKaMH TOBAapOB (padoT, yCciyr).
(ab3an BBeneH denepasibHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

3. IIpomaBer (MCIOJHUTENL) HE BIpaBe 0€3 COTyiacHs MOTPEOUTENS BBHIOIHSITH JIOTIOJHUTEILHBIC
paboTel, yciryru 3a 1iaty. [loTpeOuTens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX paboT (YCIyr), a €cliu OHH
OILJTAYECHBI, MOTPEOHTENb BIpaBe MOTPEOOBaTh OT TMpoJaBIa (MCIOJHUTENS) BO3Bpara yIUIAaueHHON
cymmbl. Cornacue moTpeOuTeNs Ha BBIIOJHEHUE JTOTIOJHUTENBHBIX Pa0oT, YCIyT 3a IiaTy oQopMiIseTcs
poAaBIOM (MCIIOJIHUTENEM) B NMHUCHBMEHHOH (opMe, eclii HWHOE HE MPeIlyCMOTPEHO QelnepaabHbIM
3aKOHOM.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2013 N 363-D3)

Cratpst 16.1. @opMBbI B MOPSAOK OIIATHI MPH MPOJAKE TOBAPOB (BBIITOJIHECHUH PadOT, OKa3aHUH
ycIyr)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IponaBen (MCHONMHUTENL) 00s13aH O0ECIEUUTHh BO3MOXHOCTH OIUIAThl TOBapoB (paboT, yciyr)
MyTeM HUCIOJb30BaHUsl HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAIMYHBIX PACUYEeTOB IO
BBIOOpY MOTpEeOUTEIS.

O0s3aHHOCTh 00€CTIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapoOB (paboT, YCIYr) C HCMOJNIb30BAHHEM
HallMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAIIMOHAJIBHOW CHUCTEMBI IUIATEKHBIX KapT HE
pacmpocTpaHsieTcsi Ha CyOBEKTOB NpPEIIPUHUMATENBCKOW JEeSTeNbHOCTH, BBIpyYKa OT pealu3aluu
TOBapOB (BBIMIOJIHEHUSI pabOT, OKa3aHUs yciyr) Oe3 ydeTa Hajora Ha J00aBICHHYI) CTOMMOCTH WIIH
OanmaHCcOBasi CTOMMOCTh AaKTHUBOB (OCTaTOYHAas CTOMMOCTb OCHOBHBIX CPEICTB M HEMaTepHAIbHBIX
AKTUBOB) KOTOPBIX 3a MPEAIICCTBYIOIIMI KaJeHIApHBIA TOJ HE TPEBBIMIACT NpPEIETbHbIC 3HAYCHUS,
yctaHoBieHHble [IpaBurenscTBOoM Poccuiickoit denepauu A8 MUKPOIIPEATPUSITHIA.

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWeM TMpojiaBlia (KCIIOJHUTENSI) IMyTEM pPAacueTOB 4Yepe3 CyObEeKTOB HAIMOHATBHOW IIaTEeKHOM
CHUCTEMBI, OCYIIECTBIAIONINX OKa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuitickoii depeparuu 0 HAUMOHAIBHOM IUIATEKHOM CUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(benepalbHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMHU MTPaBOBBIMH akTaMu Poccutickoii deneparuu.

3. Tlpu omnare TOBapoB (paboT, yCIyr) HATWYHBIMU JIEHEKHBIMH CpPEACTBAMU 0053aTEIbCTBA
noTpeduTenss mnepes MpoAaBLUOM (MCHOJIHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIyr) CUMTaIOTCA
WCIIOJTHEHHBIMHM B pa3Mepe BHECEHHBIX JEHEXHBIX CPEACTB C MOMEHTA BHECEHUS! HAJUYHBIX JEHEKHBIX
CPEIACTB TpOAaBLy (MCHOJHUTEN0) OO IUIATEXHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
NeSITeNbHOCTD 10 TPUeMy IaTexel GU3NYecKuX JIuil.

[Ipu omtate ToBapoB (paboT, yCIyT) IMyTEM MEPEeBO/Ia MPEJOCTABISIEMBIX MOTPEOUTEIEM HATHMYHBIX
JICHEeX)KHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO cueTa 00s3aTeNIbcTBAa MOTPEOUTENS Mepea MpoIaBIiOM
(ucmosHUTENIEM) TIO OIUIaTe TOBApOB (palbOoT, YyCIyr) CUMTAIOTCS MCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHUs MOTPEOHWTENeM HAIWYHBIX JICHEKHBIX CPEACTB KPEIUTHOM
OpraHu3anuu Jub0 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCyIIECTBISIOUUM JI€ATEIbHOCTh B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickort denepanny 0 HaAMOHAJIBHOM TJIATEKHOW CUCTEME.

[Ipu omate ToBapoB (paboT, yCiIyT) myTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMbIX
¢dbopM OE3HATMYHBIX PACUYETOB O00s3aTENbCTBA MOTPEOUTENS] Mepea MPOoJaBIOM (HUCIOTHUTENEM) IO
oruiate TOBapoB (paboT, yCIyT) CUMTAIOTCS WCIOJHEHHBIMH B CyMME, YKa3aHHOW B PACTIOPSHKEHUH O
MepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro HCIOTHEHHUS OOCITyKUBAIOIICH
MOTpeOUTENs KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) MpoAaBIly (MCHOTHHUTEINIO) 3alpelleHO YCTaHABIMBATh B
OTHOIIEHWH OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3juyHble LEHbl B 3aBUCUMOCTH OT crocola HX
OTLIATHI TOCPEJACTBOM HAIMYHBIX PACUYETOB WM B PaMKaX MPUMEHsIeMbIX popM Oe3HATUYHBIX PACUETOB.

5. TlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HMKIIHME Yy NOTpeOUTeNs YOBITKH,
BBI3BaHHBIE HApYIIIEeHUEM TpeOOBaHUM MyHKTa | HACTOSIIEH CTaThH.
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Crartps 17. CyneOnas 3amuTa npaB moTpeouTenen

1. 3ammTa nmpaB moTpedUTENEH OCYIECTBISETCS CYIOM.

2. Ucku o 3amuTe mpaB MOTpeOuTeNneld MOTYT OBITh IMPEIBSIBICHBI MO BBIOOPY HCTIA B CYJ TIO
MECTY:

HAXOXJIEHUs OpraHU3alliM, a €CJIU OTBETYUMKOM SIBJISETCS MHAMBUAYAIBHBIN MpEANpPUHUMATENb, -
€ro JKUTEJIbCTBA;

JKUTEIIbCTBA WK MTPEObIBAaHUS UCTIIA;

3aKJIFOUEHUS W UCTIOITHEHHS I0TOBOpA.

Ecnu McK K OpraHM3aliy BBITEKAET M3 JAEATENBHOCTH ee (uiinaia Wik MpEeACTaBUTEIbCTBA, OH
MO3KET OBITh MPEIBSIBICH B CYJl IO MECTY HaXOXACHHUs ee (huiIraia Wil MpeICTaBUTEIbCTBA.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO KCKaM, CBA3aHHBIM C HapyIIEHHWEM IpaB MOTPeOUTENeH,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJApPCTBEHHOM IMOLIJIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa I1. 3AIIUTA IIPAB ITIOTPEBUTEJIEHN ITPU ITIPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IlpaBa notpedurens npu oOHapy>KEHUH B TOBape HEJOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburens B ciydyae oOHapy»EHUs B TOBAape HEAOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYa);

noTpe0oBaTh 3aMEHbI Ha TaKOU K€ TOBap JPYroi Mapku (MoJesd, apTHUKYJa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHON IIEHBI;

noTpedoBaTh COPA3MEPHOIO YMEHBILIEHUS TOKYTTHOM LIEHBI;

noTpedoBaTh HE3aMEJIUTENBHOIO OE3BO3ME3THOTO0 YCTPAaHEHWs HEJOCTaTKOB TOBapa WU
BO3MEILEHHs pacX0/JI0B HA MX HCIIpaBJIeHHE OTPEOUTENEM UM TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JI0TOBOpa KYIUIM-POJAXH U MOTpeboBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHUIO MpoJaBIa M 3a €ro c4eT MOTPeOUTeNb JOJDKEH BO3BPATUTh TOBAp C
HEeJ0CTaTKaMHU.

[Tpu 3TOM noTpeduTens BripaBe NOTpeOOBATH TAKKE MOTHOIO BO3MEILEHHS YOBITKOB, MPUYHHEHHBIX
€My BCJIEJCTBUE TMpPOJAXH TOBapa HEHAJJIEKALIEro KauecTBa. YOBITKM BO3MEUIAIOTCS B CpPOKH,
YCTQHOBJICHHbIE  HACTOSIIIUM  3aKOHOM Ui  YJOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
oTpeduTes.

B oOTHOIIEHMH TEXHHWYECKH CIOXKHOrO ToBapa MOTpeOUTeNlh B cilyyae OOHApyKEHUS B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aThCS OT MCIOIHEHHUs JOroBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJlaueHHON 3a TakoM TOBap CyMMBbI JHOO MpenbsBUTh TPeOOBAHME O €ro 3aMEHE Ha TOBAap ITOM XKe
Mapku (MoJenu, apTUKyJa) WM Ha TakoW >Ke ToBap JApPyroil Mapku (MOAENH, apTHKyJa) C
COOTBETCTBYIOIIMM I1€PEPACUETOM MOKYIHOW LIEHbl B TEUYEHHE MATHAALATH JHEH CO JAHS INepeaadu
MOTpeOUTEN0 Takoro ToBapa. [lo ucTeYeHMH 3TOro CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YZIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOUIUX CIIy4acB:

oOHapy»eHHe CyIIeCTBEHHOTO HeI0CTaTKa TOBapa;

HapylLIEHHE YCTAaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBAPA;

HEBO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa B TEYEHHE KaXJOro roja TrapaHTUWHOTO CpoKa B
COBOKYMHOCTH OoJjiee 4eM TPUALIATh JHEW BCIIEACTBUE HEOJHOKPATHOI'O YCTPAHEHMS €ro pPa3IUYHBIX
HEJ0CTaTKOB.

IlepeueHpr TEXHUYECKM CIOXKHBIX TOBAapoB yrBepxkzaacrcs IlpaBurensctBoM Poccuiickoit
denepannu.

(m. 1 B pen. @enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHblE B IYHKTe | HacTOsIIeW CTAaTbU, NPEABABIAIOTCA MOTpeOUTeneM
npoAaBlly JHUOO YHNOJHOMOYEHHOH OpraHuzalMM MM YIOJHOMOYEHHOMY HMHJIUBUAYaJIbHOMY
IPEATPUHUMATEIIIO.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebuTens BIpaBe NPeAbIBUTHh TPEOOBAHUS, YKa3aHHBIE B a03alax BTOPOM U MATOM MyHKTa |
HACTOAIIEH CTaThbU, W3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3aluyd WId  YIOJHOMOYEHHOMY
WHJMBUIYATbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBieHus 3THX TpeOOBaHMN MOTpeOWUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMITOpTEPY TOBAp HEHAJUIEKAIIETr0 KauecTBa U NoTpeOoBaTh BO3BpaTa yIUIaYeHHOU 32 HEro CyMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®enepanbhbiidi 3akoH 0T 25.10.2007 N 234-D3.

5. OTcyTcTBHE Yy TMOTpEOUTENs KAcCOBOTO HJIM TOBAPHOIO 4YeKa JHOO0 HMHOrO JOKYMEHTa,
yaocToBepsomuX (akT U yCIOBUS IOKYINKHM TOBapa, HE SBJSETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIOBJIETBOPEHHUH €TI0 TPEOOBaHUH.

[IponaBery  (M3rOTOBUTENb),  YINOJIHOMOYEHHAs  OpraHW3alUs  WIM  YIOJIHOMOYEHHBIN
UHJUBUAYAIbHBIN NPEANPUHUMATEND, UMIIOPTEP 00s3aHbl MPUHATH TOBAP HEHAIJIEXKAILEro KauecTBa Y
oTpeOuTeNss U B ciaydyae He0OXOIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeGutenp BIpase
y4acTBOBAaTh B IIPOBEPKE KaueCTBA TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cnopa o mpuyMHAaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa IpoiaBel] (M3TOTOBUTEID),
YIOJHOMOYEHHAs: OpraHU3allysl UM YIOJTHOMOYEHHBIN UHIUBUIAYaJIbHBIA MPEeIIPUHUMATENb, UMIOPTED
00s13aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOIMTCS B CPOKH,
ycraHoBjeHHble cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa JUIsl yJIOBJIETBOPEHUS COOTBETCTBYIOILIUX
TpeboBanuii motpedurens. [lorpeduTens BpaBe MpUCyTCTBOBATH MPH MPOBEJICHUN YKCIIEPTH3BI TOBAPA U
B ClIy4ae Hecorjacusi C €€ pe3yibTaTaMd OCIOPHUTH 3aKIIIOUEHHWE TaKOW HKCIEpPTU3bl B CyJIeOHOM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3yibTare 3KCIEPTU3bl TOBApa YCTAHOBIJIEHO, YTO €r0 HEJAOCTAaTKU BO3HUKIIM BCIIEACTBUE
00CTOSITENTLCTB, 32 KOTOPbIE HE OTBEUaeT MpojaBel (M3rOTOBUTEIND), MOTpeOUTeNb 00s3aH BO3MECTUTh
IpoJaBLy (M3rOTOBUTEINO), YIIOJIHOMOUYEHHONW OpraHU3alMy WM YIOJHOMOYEHHOMY MHAWBHYyaJIbHOMY
MpeaNpPUHUMATENI0, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €e
MIPOBEJICHUEM PAcXObl HA XpaHEHHUE U TPAHCIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBHUTENb), YIOJHOMOYEHHAs OpraHu3alys WIA  YIOJIHOMOYEHHBIN
WHIVBUAYAIbHBIN NpEANpUHUMATENb, UMIOPTEP OTBEUAeT 3a HEIOCTAaTKM TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JI0 Mepeaadd ToBapa
MOTPEOUTENIO WK MO0 MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIA YCTAaHOBJEH T'apaHTHHMHBIN CPOK, MpojaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OPraHU3alus WU YIIOJTHOMOYEHHBIM WHIMBHUIYAlIbHBIA MPEANPUHUMATEND, UMIIOPTEP
OTBEYACT 3a HEIOCTAaTKH TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HMKIIM IIOC]IE Nepeadyd ToBapa
MOTPEOUTENI0 BCIEACTBHE HApYIICHHs TOTpeOUTeIeM TPaBHI HCIONb30BAHMS, XpaHEHHsS WIH
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIHUL] WJIA HENIPEOIOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTadapuTHOTO TOBapa M TOBapa BECOM OoJjiee MATH KUJIOTPAaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJM) BO3BpAT WX IMOTPEOUTENIO OCYIICCTBILIIOTCS CHJIAaMH W 3a CUET MpOJaBIia
(u3rotoBUTENA,  YHNOJHOMOUYEHHOMW  OpraHU3allMd WM YINOJHOMOYEHHOTO  MHAUBUIYAJIBHOIO
MpeanpuHUMaTessi, UMIoprepa). B ciiydae HeUCHOIHEHHs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMM MpoAaBua (M3rOTOBUTEINS, YIOJIHOMOYEHHOW OpraHu3alud WIM  YINOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKIEHUS OTPEOUTENS JOCTaBKa U (UJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOIYT OCYIIECTBIATbCA moTpedbutenem. Ilpu sTom mponasert
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIK  yIOJHOMOYEHHBIM  MHIWBUIYaIbHBIN
IpeanpuHIMAaTeNlb, UMIIOPTEP) 0053aH BO3MECTUThH MOTPEOUTENIO PACXO/bl, CBSI3aHHBIE C JIOCTAaBKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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Cratbs 19. Cpoku npeabsBiIeHHS TTOTPEOUTENEM TPeOOBaHUH B OTHOIIIEHWH HEJOCTATKOB TOBapa

1. TlorpebGuTens BHpaBe NPEABIBUTH MPEAYCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpeOOBaHUS K NPOJAABIy (M3TOTOBHUTENIO, YIOJTHOMOUYEHHON OpPraHM3alMU WM YHIOJIHOMOYEHHOMY
UHIUBUAYATbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHUM HEJAOCTAaTKOB TOBapa, €CJIU OHH
oOHapy>KeHbI B TEYCHHE TAPAHTUITHOTO CPOKA MIIM CPOKA T'OJTHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHnn TOBapoB, Ha KOTOpbIE TapaHTUMHbBIE CPOKU MM CPOKHU FOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENh BIIpaBe NPEIbSIBUTh yKa3aHHbIE TPeOOBaHHUSA, €CIM HEIOCTAaTKH TOBAPOB OOHAPYKEHHI B
pa3syMHBIN CPOK, HO B MpeleNiax ABYX JIET cO JIHS Mepeladyd UX NOTpeOUTeNto, eciu Oosee AIUTeIbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIN CPOK TOBapa, a TAaKKE CPOK €ro CIIyObl MCUMCISETCS CO JHA Mepedadd ToBapa
NOTPeOUTENIO, €CIM HMHOE He IMPEeIyCMOTPEHO J0roBopoM. Eciom JeHbp mepenadn  yCTaHOBUTh
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JHS U3TOTOBJICHUS TOBApA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00yBM, OIEXKIbI W IMPOYMX) ATH CPOKH HCYHCISAIOTCI C MOMEHTa
HACTYIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHUS KOTOPOTO OINPEAENSeTCs] COOTBETCTBEHHO
cyobektamu Poccuiickoit @enepaliii MCX0lsd W3 KIMMATUYECKUX YCIOBUH MeCTa HAXOXICHUS
norpeOuTenei.

[Tpu mponaxke ToBapoB MO oOpas3lam, MO MO4YTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYyIUIM-NIPOJaXW M MOMEHT IepeJaud ToBapa MOTPEOUTENI0 HE COBMAJNAIOT, ITH CPOKHU
UCYHCISIOTCA CO JHS JIOCTaBKM ToBapa mnorpebutento. Eciaum moTpeOuTenb JHIIEH BO3MOKHOCTH
WCTOJIB30BAaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBUCSIIUX OT MpojaaBla (B YaCTHOCTH, TOBap
HYKJAeTCsl B CHEIHAIbHON YCTaHOBKE, MOJKIIIOUYEHUH WIU COOpKEe, B HEM HUMEIOTCS HEIOCTAaTKH),
rapaHTUHHBIA CPOK HE TeUeT J0 YCTPAaHEHHs MPOJABIOM TaKMX oOcTosTenbcTB. Ecnu neHs mocTaBkw,
YCTaHOBKH, MOJKIIOYCHHs, COOPKH TOBapa, YCTPAHEHHUS 3aBUCALIMX OT MPOJaBla OOCTOATENbCTB,
BCJIE/ICTBUE KOTOPBIX IOTPEOUTEIb HE MOXKET MCIOJIb30BaTh TOBAp [0 HAa3HAUEHUIO, OMNPEICIIUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOPa KYIUIH-TIPOJAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Cpok roJTHOCTH TOBapa OIpeAessieTcsl MEePUOJOM, UCUUCISIEMbIM CO JHS M3TOTOBJIEHMS TOBapa, B
TE€YEHHE KOTOpPOTO OH IPUTOAECH K HCIOJb30BAaHUIO, WIH JAaTOM, IO HACTYIJIEHUS KOTOPOH TOBap
MIPUTO/IEH K UCIIOJIb30BAHUIO.

[TpooKUTENBPHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENbHBIM
TpeOOoBaHUsAM K O€30IaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHbIE CPOKH MOTYT YCTaHABIMBATHCSA Ha KOMIUIEKTYIOIINE U3/ENIUs U COCTABHBIE YAaCTH
OCHOBHOT'O TOBapa. ['apaHTHIHbBIE CPOKM HAa KOMIUIEKTYIOIINE U3/IEIHs U COCTaBHBIE YAaCTH UCUUCIISAIOTCS
B TOM K€ MOPSAJKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIHME H3IEJINS W COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IeJIue, €CJIM HHOE HE YCTaHOBJIEHO OTOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/E/INe U COCTaBHYIO YacTh TOBapa B JOIOBOPE yCTaHOBJIEH TapaHTHUHHBIN
CPOK MEHbILIEH MPOJOHKUTEIbHOCTH, YeM TapaHTHIHBIA CPOK Ha OCHOBHOE H3Jelne, MOTPEeOUTEh
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3ENUs U COCTaBHOM
4acTy TOBapa, NMpU UX OOHAPYKEHHH B TEUEHHE TapaHTHITHOIO CpOKa Ha OCHOBHOE W3JIEJHE, €CIIU UHOE
HE IPEIYyCMOTPEHO 10TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIIee U3/1eI1e YCTAaHOBJICH rapaHTUHHBINA CPOK OOJIBIIEH MPOAOIKUTETLHOCTH,
4YeM TapaHTHIHBIA CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIpaBe MNPEAbSIBUTH TpeOOBaHHS B
OTHOIIEHWH HEJOCTAaTKOB TOBapa IPH YCIOBMM, YTO HEAOCTAaTKHM KOMIUIEKTYIOIIErO W3AEIus
oOHapyXeHbl B TEUEHHE FapaHTUHHOTO CPOKA Ha 3TO M3JeIHNe, HE3aBUCUMO OT UCTEUEHHS TapaHTHIHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIILIEN CTaThe, IOBOJAATCS IO CBEICHUS MOTPEeOUTENs B HHPOPMAIUH O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B ciywasx, korga mpeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBIM CPOK COCTaBIISIET MEHEE JBYX


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60AN0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60AN0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aDK

J€T W HEJOCTaTKW ToBapa OOHApY)XEHBI MOTPEOMTETIEM IO HCTCYCHHH TapaHTHHHOTO CpOKa, HO B
mpenenax JABYX JIeT, NOTpeOUTenh BIpaBe MPEIbSBUTH MPOJABIy (M3TOTOBUTENIO) TpeOOBaHUS,
MpeyCMOTPEHHBIE cTaThel 18 HacTodAlero 3akoHa, €CJIM JOKaXeT, YTO HEJOCTATKU TOBAapa BO3HUKIIHU JI0
€ro mepeaady NoTPEOUTENIO WIH MO MPUIMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIICGHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NMOTPEOUTETHh BIIPaBE MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHu3allid WM YIOJHOMOYEHHOMY  WHJIMBHAYyaIbHOMY
MPEeAPUHUMATEII0, UMITOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM yCTPAHCHHH TaKWX HEIOCTATKOB, €CIIU
JIOKaXET, YTO OHW BO3ZHUKJIIU JI0 Mepeadn TOBapa MOTPEOUTENIO WIIH 110 IPUYMHAM, BO3HUKIIIUM IO 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBAHHE MOXKET OBITh MPEABSIBICHO, €CIIM HEIOCTATKH TOBapa OOHAPYKEHBI 1O
HCTEUYEHUH JBYX JIET CO JHS Mepeaadr ToBapa MOTpeOUTENI0, B TCUEHHWE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CIIy’)kObI WJIM B TEUEHUE JCCATU JIET CO JTHS MEepeJavyd TOBapa MOTPEOUTENI0 B CIydae HEYCTAaHOBIICHUS
cpoka ciryx0bl. Ecii ykazaHHoe TpeOOoBaHHE HE YJIOBJICTBOPEHO B TEUEHHWE JBAJIATH JHEH CO JIHS €Tr0
MPEIbSIBICHUS MOTPEOUTEIeM WM OOHAPYKEHHBI UM HEAOCTAaTOK TOBapa SIBISETCS HEYyCTPAHUMBIM,
MOTpeOUTENh IO CBOEMY BBIOOpY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIIOTHOMOYEHHOW OpraHU3AINH
WU YIOJHOMOYEHHOMY WHAMBUAYaJIbHOMY MPEIIPUHUMATEN0, UMIIOPTEPY) MHBIE MPEIyCMOTPEHHbBIE
nmyHKTOM 3 cTathbu 18 Hacrosmiero 3akoHa TpeOOBaHMsSI WM BO3BPAaTHTh TOBAp M3TOTOBUTEIIO
(YIOTHOMOYEHHON OpraHu3aldd WU  YINOJHOMOYEHHOMY WHAUBUIYATLHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAUEHHOUW EHE)KHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 20. VYcTpaHeHue HENOCTaTKOB TOBapa M3rOTOBHUTENEM (MPOJABLIOM, YIIOJIHOMOYEHHOU
OpraHM3alyel WM YIIOJIHOMOYCHHBIM HHIMBUAYAIbHBIM IPEANPHHUMATEIIEM, UMIIOPTEPOM )
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJJOCTATKOB TOBapa HE OMPE/IEICH B MICHbMEHHOU (popMe cornamennemM
CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl WM3rOTOBUTENEM (IIPOAABLIOM, YIIOJHOMOUYEHHOMH
OpraHu3anyeil WIM  YIOJHOMOYEHHBIM  HHIMBUAYAJBHBIM  TMPEANPHHUMATENIEM, HMIIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHMMAJIbHBII CPOK, OOBEKTUBHO HEOOXOIUMBIH JJIi UX YCTPAHEHUS C
y4eTOM OOBIYHO TpHUMEHseMoro crocoba. Cpok yCTpaHEHHs HEJOCTaTKOB TOBapa, ONPENEIsIeMbId B
MUCbMEHHON (hopMe COTrIallIeHueM CTOPOH, HE MOXKET NMPEBBILIATH COPOK MATH JTHEH.

B ciryuae, ecni Bo BpeMst yCTpaHEHHs HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBl B OINpPE/EICHHBIM COrIalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIlIEHUE O
HOBOM CpOKE YCTpaHEHHs HEIOCTAaTKOB, ToBapa. IIpy 3TOM OTCYTCTBHE HEOOXOAMMBIX IJISi yCTPAaHEHUS
HE/I0CTAaTKOB TOBapa 3allacHbIX YacTel (JeTasnei, MarepuanoB), 000pYJOBaHUS UM OJOOHBIE TPUUHHBI
HE SBJISAIOTCS OCHOBAaHHMEM ISl 3aKIIFOYCHHUsSI COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYLIEHHE CPOKa, ONPEIEIIEHHOr0 COTJIAllIEeHHeM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeEHMHM TOBApOB JJIMTEIBHOIO MOJb30BaHMUSA M3TOTOBUTENb, TMpoJaBel] JHOo
YIOJHOMOYEHHAs! OpPTaHU3allis WM YIIOJHOMOYEHHBIH WHIWBUIYAIBHBIA MPEINPUHUMATENb OOS3aHbI
OpU TPEIbSBICHUM MNOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CpPOK Oe3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEIIO HA TIEPHO]] PEMOHTA TOBAp [UIUTEILHOTO MOJTb30BaHMS, 00T A0 STUMHU
K€ OCHOBHBIMU MOTPEOUTENHCKMMU CBOMCTBaMHU, 00ECIIEUUB JJOCTaBKY 3a CBOil cueT. [lepeueHb TOBapoB
JUTUTENTFHOTO TMOJIb30BaHMS, HAa KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHIETCS, yCTaHABINBACTCS
IIpaBurensctBoM Poccutickoit denepanun.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciywyae ycTpaHEHHsT HEJIOCTaTKOB TOBapa TapaHTHHHBIM CPOK HAa HEro MpOAJeBacTCs Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAICA. YKA3aHHBIA MEPUOJ] HMCUHCISETCS CO JTHS
oOparieHus: moTpeduTens ¢ TpeboBaHNEM 00 YCTPaHEHHH HEIOCTAaTKOB TOBapa N0 JHS BBIIAYU €T0 IO
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENH (TIPOJaBell, yIIOJIHOMOUYEHHAs! OpraHu3alus Win
VIOJTHOMOYCHHBI  WHAWBHIYaJIbHBIM TpEANPUHUMATENh, HMIIOPTEp) O0Os3aH  IMPENOCTaBUTH B
NUCbMEHHON (opMe moTpeduTento uHpopManuo o nare oOpalleHus NoTpeduTens ¢ TpeboBaHUEM 00
YCTpaHEHWW OOHAPYKEHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe Iepelavyd ToBapa IMOTPEOUTENeM IS
yCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHMsS HEJAOCTaTKOB TOBapa C HMX OINHCaHHEM, 00
UCIOJIb30BAHHBIX 3alAaCHBIX YacTAX (JCTAIsAX, MaTepuallaXx) U O JaTe BbIJA4M TOBapa MOTPEOUTEINIO IO
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OKOHYaHUH YCTPaHEHUS HEIOCTATKOB TOBapa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIErO HM3ACIHs HIIH
COCTaBHOM YacTH OCHOBHOTO HW3J€HsA, Ha KOTOpPBIE YCTAaHOBJIECHBI T'apaHTUHHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIIEE HM3JIEIMe MM COCTABHYIO YacTh OCHOBHOT'O W3JICNUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOH >X€ NMPOJODKUTENBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUICKTYIOUIEEe M3JENUe WM COCTAaBHYIO
94acTh OCHOBHOTO M3JICJHS, €CIIH HHOE HE MPETYCMOTPEHO JJOTOBOPOM, ¥ TapaHTHIHBIN CPOK UCUUCIIACTCS
CO JIHA BBIJIa4X OTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratps 21. 3ameHa ToBapa HEHaIeKAIIEro KayecTBa

1. B ciiyuae oOHapyskeHUs: NOTpeOUTENIEM HEIOCTaTKOB TOBAapa M IPEAbABICHUS TPEOOBaHUS O €ro
3aMeHe IpojaBel  (M3rOTOBUTENb,  YIOJIHOMOYEHHas OpraHu3alus WIK  YIOJIHOMOYEHHBIN
MH/MBUYaIbHBIA MpeIpUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTh TAKOM TOBap B TEUEHHE CEMM JIHEH
CO JTHS MPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeOUTENEM, a IPH HEOOXOJUMOCTH JONOIHUTEIBHOM
IIPOBEPKM KadyecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTEIEM, YHOJHOMOYEHHON OpraHu3aluei uiu
YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE JBAALATH JHEH CO
THSI IPEIbSIBIICHUS YKAa3aHHOT'O TPeOOBaHMUSL.

Ecin y mnpopaBua (M3roTOBHUTENS, YIOJIHOMOYEHHOW OpraHu3allid WIM YIOJHOMOYEHHOI'O
MH/IMBUYalIbHOTO MPEIIpUHUMATENS], UMIIOPTEPa) B MOMEHT IpEIbsIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOJMMBIA Ui 3aMEHBbl TOBAp, 3aMEHa JOJDKHA OBITh IMPOBEJACHA B TEYEHHUE MEcsAla CO JTHS
IpeIbsIBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa W IpuUpaBHEHHBIX K HAUM MECTHOCTSIX TpeOOBaHWE MOTPEOHTENs O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs ouepeHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU PailOHBI, B CIy4yae OTCYTCTBHS Yy NpoJaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHM3allMid WM  YINOJHOMOYEHHOIO HWHAMBUAYAJIBHOIO IpEANPUHUMATEI,
UMIIopTepa) HeoOXOUMOrO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu juig 3ameHsl ToBapa TpeOyeTcst Oosnee ceMu JHEH, 0 TpeOOBaHUIO MOTPEOUTENsS MPOAABELl
(u3roroBuTens JHUOO YHNOJHOMOYEHHAs OpraHU3alus WIA YIOJIHOMOYEHHBIH HWHAWBUYalbHbIN
NpeaNpuHUMAaTeNb) B T€UEHUE TPeX AHEW CO JHA NMpeabsBICHUs TpeOOBAaHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHME HA IMEPHUOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroluii ATUMHU K€ OCHOBHBIMH MOTPEOUTENBCKUMH CBONCTBAaMHU,
obecreynB €ro JOCTaBKY 3a CBOM c4eT. DTO IPAaBHUJIO HE PAaCIpOCTPAHSAETCS HAa TOBAphbl, IEpEUYEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITYHKTOM 2 cTaThbu 20 HACTOALIETO 3aKOHa.

(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKaIIErO KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBLINII B yTOTPEOJICHUH.

[Ipu 3ameHe TOBapa TapaHTUMHBI CpPOK HCYMCIAETCS 3aHOBO CO JHS IIepefadyd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yAOBIETBOPEHUS OTJEIbHBIX TpeOOBaHUH MOTpEeOUTENS
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHHWU MOKYIMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0OB Ha MHCIpPABICHHE HEJOCTATKOB ToBapa NOTpPEeOUTENeM WIM TPeThUM JIMIIOM, BO3Bpare
yIUTaYeHHOW 3a TOBap JAEHEKHOH CyMMBI, a Takke TpeOOBaHUE O BO3MEUICHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCIEICTBUE TNPOJAXKHM TOBapa HEHAIJIEeKAIlero KayecTBa JHUOO MpPeJoCTaBIECHUS
HEeHaJulexaleil MHpopMaluu O TOoBape, IMOAIEKAT YIOBICTBOPEHUIO INPOJABIOM (HM3rOTOBUTEIIEM,
YIOJHOMOYEHHOM OpraHM3aliedl WM YIOJHOMOYEHHBIM HWHAMBHIYAJIbHBIM IPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEN CO JHS MPEAbsIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTh MpOJaBIa (M3TOTOBHUTENS, YMOJTHOMOYEHHON OpraHW3alliil WId
YIOJHOMOYEHHOTO HWHAMBHUAYAJIBHOIO MpPEIIpPUHUMATENS, HUMIIOpPTEpa) 3a MPOCPOUYKY BBHIMOTHEHUS
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TpeboBaHUH TOTPEOUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue IpeayCcMOTPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAaKKe 32
HEBBITNOJIHEHHE (33J€PKKY BBIMOIHEHHS) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTABICHUHN €My Ha MEepUOj
pEMOHTA (3aMEHbI) aHAJIOIMYHOI'0 TOBapa MpojAaBell (M3rOTOBUTEND, YIIOJIHOMOYEHHAs! OpraHU3alus Uiu
YHOJHOMOYEHHbBINH WHAUBUAYAIbHBIN MpEIpUHUMATENb, UMIIOPTEP), AJOMYCTUBIIUN TaKue HapyILICHHUS,
VIUTAYUBAET MOTPEOUTEIO 32 KaX/IbIi JIEHh MPOCPOUKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOrO MPOIeHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ormpenessieTcsi, UCXOAs U3 €ro ILEHbI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENST MJODKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABLOM  (M3TOTOBUTEIEM,
YHOOJHOMOYEHHON OpraHu3anueil Wik YHNOJHOMOYEHHBIM HWHIMBUAYAIbHBIM MpeANpUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPEHHS TAKOTO TPeOOBaHMSA WU B JIEHb BBIHECEHUS
CyJIeOHOrO peleHus, eciu TpedoBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciydae HeBBINOTHEHUsT TPEOOBAHMIA MOTPEOUTEINS B CPOKH, TIPETYCMOTPEHHBIE cTaThsiMu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIOpPaBE IO CBOEMY BBIOOPY MPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Crarbs 23.1. [TocieacTBus HapyIIeHUs IPOJABLIOM CPOKA Mepeiauu MpeIBapUTEIbHO OTIaueHHOTO
TOBapa MOTPEOUTEIIO

(BBenena @enepanbHbiM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXKH, MPEIyCMAaTPUBAIOMINN 00sS3aHHOCTh MOTPEOUTENS MpPEeABAPUTEIHHO
OIJIATUTH TOBAp, OJKEH COJEPXKAaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B cnywae, ecnu mpojaBel, MOTYYHMBIINN CyMMYy HpEIBapUTEIBLHON OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh IO Nepeaaye ToBapa MOTPEeOUTeNo B
YCTaHOBIICHHBIN TaKUM JIOTOBOPOM CPOK, IIOTPEOUTEINH TT0 CBOEMY BBHIOOpY BIpaBe MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHLHON OILIATHI TOBApa, HE MEPEIaHHOTO POIABIIOM.

[Tpu 3TOM noTpeduTens BripaBe NOTpeOOBATH TAKKE MOTHOIO BO3MEIEHHS YOBITKOB, MPUYHHEHHBIX
€My BCIEICTBHE HApPYIIEHUS YCTAaHOBIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Meperaadu
IpeBapUTENILHO OIJIAY€HHOT'0 TOBapA.

3. B cnyyae HapymeHHS YCTaHOBJIIEHHOTO JOTOBOPOM KYIUTU-TIPOJAXKH CpOKa Iepenadu
IPEBApUTENILHO OIJIAY€HHOIO TOBapa MOTPEOMTENIO MPOAABEll YIUIAYMBaeT €My 3a KaXIbli JIeHb
MIPOCPOUYKH HEYCTONKY (TIEHH) B pa3Mepe MOJIOBUHBI TPOIIEHTA CYMMBI TIPEABAPUTEIHHOMN OIUIATHI TOBApA.

HeycTtolika (meHu) B3bICKMBAETCs cO JHs, KOTJa MO J0TOBOPY KYIJIM-NPOJaKU INepegada ToBapa
MOTPEOUTENIO JTOJIKHA ObUIa OBITH OCYILECTBJIEHA, 10 JAHS Mepedadyd TOBapa MOTPEOUTENI0 WIN 10 JTHA
yJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpATE €My MPEABAPUTEIBHO YIUTAYEHHON UM CYMMBI.

CymMma B3BICKAaHHOH MOTpeOuTENEM HEYCTOWKM (TI€HM) HE MOXKEeT IMpPEeBBIIATh CyMMY
IpeBapUTEILHON OIIaThl TOBApA.

4. TpeGoBaHusT TOTPEOUTENST O BO3BpATE YIUIAYEHHOW 32 TOBap CyMMBI M O TOJTHOM BO3MEIICHUH
yOBITKOB TOJIEKAT YJOBJIETBOPEHHUIO IMPOJABIOM B TEUYEHHE JAECATH JHEH €O JHS MpelbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpebGoBanust moTpeOUTENs], yCTAaHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJyIekar
V/IOBJICTBOPEHHIO, €CITM TPOJaBell JOKaXeT, YTO HapylmIeHHe CPOKOB TIepelayd TOTPEeOHTEIIO
IPEBApUTENILHO OIJIAY€HHOT'O TOBapa MPOM3OILIO BCIEACTBHE HENPEOJOIMMON CHJIBI MM IO BHUHE
noTpeduTens.

Cratpst 24. Pacuersl ¢ moTpebuTeneM B ciaydae MPUOOPETCHHs] UM TOBapa HEHAJJISKAIIero
Ka4yecTBa

1. Ilpu 3aMeHe ToBapa HEHAIJIEXKAIIEro KayecTBa HA TOBAp ATOU K€ MapKu (ITHX K€ MOJEITU U
(wm) apTHKyIIa) epepacyueT IeHbl TOBapa He TPOU3BOIUTCS.
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(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJJIEKAILEr0 KauecTBAa HAa TAaKOM K€ ToBap ApYyroid Mapku (MOJENH,
apTUKyJa) B cilyyae, €ciM 1IeHa ToBapa, MOJIeKaIIero 3aMeHe, HUXKE IIeHbI TOBapa, MPeJI0CTaBICHHOTO
B3aMEH, MOTPEOUTENh JOKEH OTUIATUTh Pa3HUILy B IIEHAX; B Cllydae, €CH I[eHa TOBapa, MOJIEKAIIEro
3aMEHe, BBIII€ IIEHbl TOBapa, NPEJOCTAaBICHHOTO B3aMEH, pa3HUIlAa B I[[€HAaX BBIJIAYUBACTCSA
notpebutento. Llena ToBapa, moJyuIekKamero 3aMeHe, ONpeAesseTcs Ha MOMEHT €ro 3aMeHbl, a €CIH
TpeOoBaHUE MOTPEOUTENsT HE YIOBIETBOPEHO MPOJABIOM, II€Ha 3aMEHSEMOro ToBapa U IeHa
IIepe1aBaeMOro B3aMEeH TOBapa OIPEAEISAIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PELICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B caywae npeabsBiaeHHsS NOTpeOUTENEM TPeOOBAaHUS O COPAa3MEPHOM YMEHBUICHUH MOKYITHOH
LIEHBI TOBapa B pacueT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbsBICHUS MOTpeOuTeieM TpeboBaHus
00 yIIeHKE WJIH, €CIIU OHO JTOOPOBOJILHO HE yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PELICHHS O
COpa3MepHOM YMEHbIIIEHUU MOKYITHOM LIEHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAAJIEKAIIET0 KayecTBa MOTPEOUTENH BIpaBe TPeOOBAaTh BO3MELICHUS
pa3HULBl MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOW J10TOBOPOM, M LIEHOM COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT J1I00pOBOJILHOTO YIOBJIETBOPEHHS TaKOTO TpeOOBaHUS WM, €clii TpeboBaHUE NOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUS.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasbHOr0 3aKoHa OT
21.12.2004 N 171-D3)

5. B cayuae Bo3BpaTa TOBapa HEHAJUIEKAIIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlla€TCs yIUIAu€HHas 3a TOBAp JIEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEILIAeTCs TUI1aTa 3a IPeJ0CTaBIeHUE KPeInTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cinyuae Bo3Bpara ToBapa HEHaJIEXKAIIErO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPeOUTENLCKOTO KpeauTa (3aiiMa), mpoaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JCHEXKHYI0 CyMMY, a TaKKe BO3MECTUTH YIUIAU€HHBbIC MOTPEOHTENEeM MPOLEHTHl W WHBIC IJIATEXKHU IO
JOTOBOPY MOTPEOUTEIILCKOTO KpeanTa (3aiiMa).

(. 6 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratps 25. IlpaBo nmotpeduTesniss Ha 0OMeH ToBapa HaJUIeXkKalllero KauecTBa

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOAOBOJBCTBEHHBIM TOBAap HaJUIeXkalllero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MpojaBlia, y KOTOPOro 3TOT TOBap ObUI MPUOOpETEH, €Cau yKa3aHHBIM TOBap HE
nojomen no ¢popme, rabaputam, GacoHy, paciBETKE, pa3Mepy WIH KOMILIEKTAlUH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpebuTens uMeeT MpaBo Ha OOMEH HENpPOJ0BOJILCTBEHHOIO TOBapa HAJIEKallero KayecTBa B
TE€YEHHE YETHIPHAIATH THEN, HE CUMTAsl THS €r0 MOKYIKH.

OOMeH HempoJIOBOJIBCTBEHHOIO TOBapa HaJJIeKalllero KadyecTBa IMPOBOJUTCS, €CIM YKa3aHHBIN
TOBap HE ObUI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEILCKUE CBOWCTBA, TIOMOBI,
(babpuuHbIe SPIBIKH, a TAK)KE UMEETCs] TOBAPHbIM YeK WIJIM KacCOBBIM YeK 100 MHOM MOATBEPKAAIOLIHMA
OIJIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCyTCTBUE y MOTPEOUTENS TOBAPHOIO Y€Ka MJIM KaCCOBOI'O UeKa
1100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAeT ero BO3MOXHOCTH CChUIATHCS Ha
CBUJETEIbCKHE TOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSILEH CTaThe,
yrBepxkaaercd [IpasurenscrBom Poccniickoit denepanuu.

2. B cnyuae, ecnu aHaIOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JIE€Hb 0OpallleHus OTPeOUTeNs K
MPO/aBIly, MOTPEOUTENb BIIPaBe OTKA3aThCS OT MCIIOJHEHMS JIOTOBOPA KYIUIM-TIPOJAKM U MOTPeOOBATh
BO3BpaTa yIUIAau€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOW CyMMbl. TpeOoBaHue MOTpeOUTENsI O BO3Bpare
YIUIAYEHHOM 3a YKa3aHHBIM TOBAap JACHEKHOW CyMMBbI IIOJUIEKUT YJIOBJIETBOPEHUIO B TEYEHHUE TPEX JHEU
CO JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto mMoTpeOHUTENsT C MPOJABIOM OOMEH TOBapa MOXKET OBITh MHPEIYCMOTPEH IpH
MOCTYIUIGHWH aHAJIOTMYHOrO ToBapa B Mpojaxy. l[IpomaBen o0s3aH He3aMeIIUTENBHO COOOUIUTH
NOTPEOUTENIO O MOCTYIJICHUH aHAJOIMYHOI'0 TOBApa B MPOJIAXKY.

(m. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Cratbs 26. Y1paruna cuiy. - @eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIMOHHBIN cr10co0 MpoIaXku ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUIU-TIPOJAXKH MOXET OBbITh 3aKJIIOYEH HAa OCHOBAaHUM O3HAKOMJICHUS
noTPeOUTENST ¢ TMPETIOKESHHBIM TPOJIABIIOM OIMCAaHHEM TOBapa MOCPEJACTBOM KaTaJIOTOB, MPOCIIEKTOB,
OyKJIeTOB, POTOCHHUMKOB, CPEJICTB CBSI3U (TEIEBU3HOHHOM, TOUYTOBOM, PAIMOCBSI3U U APYTHUX) WU UHBIMH
UCKJTFOYAIONIMMUA BO3MOKHOCTh HEIOCPEJCTBEHHOTO O3HAKOMJICHUS TOTPEOUTENs C TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHHM TaKOro J0roBopa (IMCTAHIIMOHHBIM CIIOCOO MPOAAXH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoxaBLoM 10 3aKJIFOUEHHSI IOTOBOPA JODKHA OBITh MPEIOCTaBICHA MOTPEOUTEII0 HHPOPMALIUS
00 OCHOBHBIX TOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaxXOXKICHHs) MPOJABIA, O MECTE
W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAaHHHM) TIPOJABIA
(M3rotoBUTENA), O LIEHE U 00 YCIOBUAX MPUOOpPETEHHUs TOBapa, O €ro J0CTaBKEe, CPOKE CIYKObI, CpoKe
TOJAHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBAapa, a TaKXKE O CPOKE, B TCUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYCHNUH JI0TOBOPA.

3. [ToTpebuTento B MOMEHT JOCTABKU TOBapa JIOJDKHA ObITh B MUCBMEHHOW (hopMe MpeocTaBlicHa
uHpopManus 0 ToBape, MperycMOTpeHHas cratheld 10 Hacrosimero 3akoHa, a TakkKe MPeayCMOTPEHHAs
MYHKTOM 4 HACTOAIICH CTaThbU MHPOPMAIIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpebuTenp BrpaBe OTKa3aThCS OT TOBapa B JII0O0E BpeMs JI0 €ro Iepeaadn, a mocjie nepeiadn
TOBapa - B TCUCHHE CEMH JHCH.

B ciyuae, ecniu mHpOpManus 0 MOPSAKE W CPOKAX BO3BpaTa TOBAapa HAJISKAIIETO KAayecTBA HE
Obula TIpeJOCTaBlicHA B IHUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHMTENb BIIPaBe
OTKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIIEB C MOMEHTA Mepeaayyl TOBapa.

Bo3Bpar ToBapa HajJIeKaIIero KauecTBa BO3MOXKEH B CIIydae, €CIIM COXPAHEHBI €ro TOBAPHBIN BUJI,
MOTPEOUTENbCKUE CBOWMCTBA, a TaKXe JOKYMEHT, MOATBEp)KIAarolmMi (akT U yCIOBUS TOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBHE Yy HOTPEOMTENs TOKYMEHTa, MOATBEP)KIAIOIIEro (pakT M yCIIOBHS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS Ha JPyTHE JTOKA3aTeNbCTBA MPHOOPETEHUS
TOBapa y IaHHOT'O IIPO/IaBLa.

[TorpeOutens He BHOpaBe OTKa3aThCsi OT TOBapa HAUIEkKAIIETo KadecTBa, HWMEOIIEro
WH/IMBUyalbHO-ONPEICTICHHbIE CBOWCTBA, €CIM yKa3aHHBIH TOBAp MOXET ObIThb HCIIOJIb30BaH
UCKITIOYUTENIHO MPUOOPETAIOIINM €ro NOTPeOUTEIeM.

[Tpu orkaze morpebuTenss OT ToBapa MpoJaBell JODKEH BO3BPATUTh €My JCHEXKHYIO CYyMMY,
VIUTAYEHHYI0 TOTpeOUTENeM MO JOTOBOPY, 32 HCKIIOYEHHWEM pPacXoJ0B TpOJAaBIa Ha JIOCTAaBKY OT
noTpeOuTeNnss BO3BPAILlEHHOI'O TOBapa, HE IMO3JHEEe 4YeM 4epe3 JeciATh JHEH cO JAHSA TpelbsSBICHUS
moTpeduTeneM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TlocnencTBuUs MpoOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETyCMOTPEHHBIME CTaThsiMu 18 - 24 HacTosmero 3akoHa.

Cratps 26.2. IIpaBuna mpoaaku OTAEIbHBIX BUJAOB TOBAPOB
(BBenmeHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAEIBHBIX BUIOB TOBapoB ycTaHaBiauBaroTcs [IpaButensctBoMm Poccuiickoit
denepanuu.

Iaasa 111 3AIIIATA TIPAB IOTPEBUTEJIEN ITPYU BBIIIOJTHEHUA
PABOT (OKA3AHHUU YCJIVYT)

Cratps 27. CpokH BbIIOJHEHUS pabOT (0Ka3aHUs yCIyT)

1. Wcnomuurtenb o00s3aH OCYIIECTBUTH BBHIMIOJHEHHE palboThl (OKa3aHWE YCIYTd) B CPOK,
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YCTaHOBJICHHBIN MpaBUJIaMH BBITIOJHEHUS OTAEIBHBIX BHAOB pa0oOT (OKa3aHMs OTAEIbHBIX BUAOB YCIYT)
WINA JIOTOBOPOM O BBIIIOJHEHHUU PaboT (OKazaHUM yciyr). B moroBope o BbimomHeHHH paboOT (OKa3aHUU
YCIIYT) MOXET MPeayCMaTPUBATHCA CPOK BBIOJTHEHHUS paOOTHI (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMU
IpaBUJIaMd OH HE TPEAyCMOTPEH, a TaKkKe CPOK MEHBIIEH MPOJOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BbIIOJHEHUS PAaOOTHI (OKa3aHUS YCIYTHM) MOXKET ONpPENENSThCS JaTo (IepuoaoMm), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHHE paOO0THI (OKa3aHHWE YCIYTH) WK (1) AaTol (IIeprHoIoM), K
KOTOPOH MCIIOITHUTENb TOJHKEH MPUCTYITUTH K BBIITOJIHEHUIO pabOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BBIIOJIHEHUE paOOThl (OKa3aHUE yCIIyTH) OCYLIECTBIISIETCS MO YacTAM (JIOCTaBKa
MEePUOANYECKON TIeyaTH, TEXHUYEeCKoe OOCIyXHBaHHE) B TEYEHHE CpOKa JEHCTBUS JIOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUM YCIyr), JOJDKHBI MPEAyCMaTpUBaTbCs COOTBETCTBYIOLIHE CPOKH
(TIepuo/Ipl) BBITIOJIHEHHS TaKUX PaOOT (OKa3aHUS YCIIyT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NPEIyCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTJIEJIbHBIX ATANOB PabOTHI (POMEKYTOUHBIE CPOKH).

(n. 3 BBenien PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 28. IlocnenctBus HapyLUIEHHs UCIIOJIHUTENEM CPOKOB BBIIIOJHEHUS pa0doT (OKa3aHUs yCIIyr)

1. Ecniu ucnoiaHUTENns HapyIINU CPOKHU BBIIIOJIHEHUS pa0dOThl (OKa3aHUs YCIYTH) - CPOKU Hayaja U
(nn) OKOHYAHUSI BBIIOIHEHHS PA0OThI (OKa3aHUs YCIYTH) U (WITH) IPOMEKYTOUHBIC CPOKH BBIMTOTHECHHS
paboThl (OKa3aHUS YCIYTH) WIU BO BPEMsI BBIMIOJHECHHS pa0OTHI (OKa3aHHs YCIYTH) CTAI0 OYCBHIHBIM,
4TO OHa He Oy/IeT BBIIIOJHEHA B CPOK, TOTPEOUTEIIH TI0 CBOEMY BBIOOpY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HAa3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYI'M) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WU
BBITIIOJIHUTH €€ CBOMMH CHUJIaMH U ITOTPEOOBATH OT UCIIOJIHUTEISI BOSMEILEHUS IOHECEHHBIX PacX0/I0B;

noTpeOoBaTh YMEHbIIEHUS LIEHBI 32 BBIIOJIHEHUE PaOOThI (OKa3aHUE YCIyIH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BnpaBe MOTPeOOBATH TAKXKE MOJHOIO BO3MEIIEHUS yOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYUICHHEM CPOKOB BBIMOJIHEHUS pabOThl (OKa3aHUs yCIyrH). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 YJIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTEIEM HOBBIE CPOKM BBINOJIHEHMsS] padOThl (OKa3aHMs YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BHINIOJIHEHUHU pabOTHI (OKa3aHUM YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydyae mpocpoukuM HOBBIX CPOKOB MOTpPEeOMTENb BIPaBE MPEIbSBUTH HCIOJIHUTENIO WHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE TYHKTOM | HacTosIIeH CTaThH.

3. Llena BbInoNHEHHON PabOTH (OKa3aHHOM yCiIyru), Bo3Bpaliaemas MmoTpeOuTeNo Mpu OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBINOJIHEHUH pPaOOThl (OKa3aHUU YCIYTH), a TakXKe Y4HUTbIBaeMas IpH
YMEHBIICHUU IIeHbl BBIIOJIHEHHOW palOoThl (OKa3aHHOH YCIIyTH), ONpeAessieTcss B COOTBETCTBUHU C
MyHKTaMHu 3, 4 1 5 cTaThy 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3ze OT UCHOJHEHUS TOTOBOPA O BBHIMOJIHEHUU PAaOOTHI (OKA3aHUU YCIYTH) UCIOIHUTEIND
HE BIpaBe TpeOOBAaTh BO3MEIIEHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B IPOLECCE BHINOIHEHUS PabOThI
(OKa3aHMs YyCIyTrH), a TaKKe IUIaThl 3a BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 MCKJIIOUEHHEM
cllyyasi, €CJIM OTPeOUTeNh MPUHSUT BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arn uckmtoueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

5. B cnyvae HapyuieHusi yCTaHOBJIEHHBIX CPOKOB BBIMOJHEHHUS pabOThl (OKa3aHMs YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOHUTeNeM Ha OCHOBAaHMM ITyHKTa | HAcCTOAIIEH CTaThbH HOBBIX CPOKOB HCIIOJIHUTEINb
YIUTAYUBAET MOTPEOUTENIO 32 KaX/Iblil JIeHb (Jac, eciIi CPOK OMpeieNieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mepe Tpex NPOLEHTOB IIEHBI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyTH), a €ClIU LieHa
BBITIOJIHCHUST PaOOThl (OKa3aHWs YCIYTH) JOTOBOPOM O BBIMOJHEHUH paboT (OKa3aHWM YCIYT) HE
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ompesneneHa - oOmeld IMeHbl 3aka3a. JloroBopoM O BBIOTHEHHUH pPabOT (OKa3aHUM YCIYyT) MEXITY
MOTPEOUTENIEM M HCIIOTHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJiee BHICOKUH pa3Mep HEYCTOMKH (TIEHN).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHE CPOKOB Hayasa BHIMOJIHEHUS paboTHl (OKa3aHUs yCIyTH), €€ Tarna
B3BICKMBAETCA 3a KaXIbIH JeHb (Yac, eCM CPOK OMpeJesieH B Yacax) MPOCPOUYKH BIUIOTH IO Hayalia
BBITIOJIHEHUST pabOThl (OKa3aHUsl YCIYTH), €€ dTala WM TMpexbsBICHUS HOTpeOuTeneM TpeOOBaHHI,
MPEelyCMOTPEHHBIX MyHKTOM | HAcTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHHUS paOOThl (OKa3aHUs yCIyTH), ee
JTana B3BICKMBAETCS 3a KaXKIbIH JEHb (Yac, €cilM CPOK OIpPEAE]eH B 4acax) MPOCPOUYKH BILIOTH 1O
OKOHYAHUS BBIMOJHEHUA pPabOThl (OKa3zaHUS YCIYTH), €€ JTalna WM NPeIbsIBICHUS IMOTpeOuTeneM
TpeOOBaHUH, IPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHOW MOTpeOHTENeM HEYCTOMKH (IIEHH) HE MOXET IMPEBBIATh IIEHY OTAEIHHOTrO
BUJa BBINOJHEHUSI pabOThl (OKa3aHUS YCIyrd) WM OOIIyI0 ILIEHYy 3aKasza, €cld LIeHa BBINOJIHEHUS
OTAENBHOIO BUAa Pa0OTHl (OKa3aHUS YCIYTM) HE OIpPEAEICHA JOTOBOPOM O BBHIMOJHEHUH PaOOTHI
(oxa3aHuM yCIyrH).

Pazmep HeycTOlKM (TIEHH) OMpPEACNAETCS, HCXOIS M3 LIEHBI BBITOJHEHUS pPabOThl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHas LIeHa He ONpe/eieHa, UCXOAs U3 O0IIel 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPeOUTENs TOHKHO OBLIO OBITH YAOBJIETBOPEHO UCIIOIHUTENEM B JIEHB
JTO0OPOBOJIBHOTO YIOBIETBOPEHUSI TAKOTO TPEOOBAHUS UM B JICHb BBIHECEHUS CyA€OHOT0 pPelIeHus, eClu
TpeboBaHue MOTpeOuTENs TOOPOBOIHHO yIOBICTBOPSHO HE OBLIO.

6. TpeOGoBanusi moTpeOUTENs, YCTAHOBJICHHbIE MYHKTOM | HACTOALIEH CTaTbHU, HE MOAJEXKAT
YAOBJIETBOPEHUIO, €CIIM UCIIOIHUTEND JOKAXKET, YTO HApYILIEHUE CPOKOB BBIIIOJHEHUS pabOThl (OKa3aHUs
yCIIyTH) IPOMU30IILJIO BCIAEACTBUE HEMPEOAOTMMOMN CHIIBI MU TI0 BUHE IOTPEOUTES.

Cratest 29. IlpaBa mnortpebutenss npu OOHAPYKEHHUU HEJOCTATKOB BBIIOJHEHHOH paloOThI
(oka3aHHOM yCITyTH)

1. Ilorpeburens npu OOHApPYKEHWU HEIOCTATKOB BBHINOJHEHHOW pabOThl (OKa3aHHOM yCIIyTrH)
BIIpaBe MO0 CBOEMY BBIOODPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIETO YMEHBILIEHH LI€HBI BBINOJIHEHHON paboThl (OKa3aHHOHN YCIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTod BEIM U3 OJHOPOJHOTO MaTepuaa TaKoro e KadecTBa Win
MIOBTOPHOTO BBIMOJHEHUS paboThl. [Ipu 3TOM noTpeduTens 00s3aH BO3BPATUTH paHee MEPEeAaHHyI0 eMy
UCIIOJIHUTEJIEM BEllb;

BO3MEILIEHHUs] MOHECEHHBIX MM pAacXo/0B I10 YCTPAHEHUIO HEIOCTATKOB BBINOJHEHHOM pabOThI
(OKa3aHHOMW yCITyTH) CBOUMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VYnoBierBopeHue TpeOoBaHUI mMOTpeOuTenss o Oe3BO3ME3HOM YCTPAaHEHHWH HEJOCTaTKoOB, 00
W3TOTOBJICHUM JIPYTOM BEIIM WIM O IOBTOPHOM BBIIOJHEHUH pabOThl (OKa3aHUU YCIyru) He
0CBOOOXKJa€T UCIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapylIeHHE CpOKa OKOHYAHMS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HCIOJIHEHMsI JOTOBOpA O BBINOJIHEHWU DPAOOTHI (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MENIECHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIOJIHEHHOM paboThl (OKa3aHHOW yCIyTH) HE YCTPaHEHbl HCIOJHUTEIEM.
[TorpeOuTens Takke BIpaBE OTKA3aThCsl OT MCIOJIHEHMs JOrOBOpa O BBIMNOJHEHMH PabOThI (OKa3aHUHU
YCIIYTH), €CTTH UM OOHApYKEHBI CYIECTBEHHBIC HEJOCTATKH BBITIOJHEHHON paboThl (OKa3aHHOW YCITyTH)
VI WHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUN AOrOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BrnpaBe MoTpeOOBaTh TaKKe IMOJIHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEOCTAaTKaMH BBIMOJIHEHHON palOoThl (OKa3aHHOM YCIyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI1 MOTpEOUTENIS.

2. llena BBIMOJHEHHOW PabOTHI (OKa3aHHOW YCJIYTH), BO3BpaliaeMas MOTPEeOUTENt0 IPH OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBHINOJIHEHUH paboThl (OKa3aHUM YCIYTH), a TakKe Yy4HUThIBaeMas IpHU
YMEHBIICHUH LIEHBl BBITOJHEHHOW paboThl (OKa3aHHON YCIYTH), ONpENeNseTcs B COOTBETCTBHH C
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nyHkTamu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHusi, CBS3aHHBIE C HEJOCTATKAMHU BBITOJHEHHON pabOThl (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATHH BHITOTHEHHON pabOTHI (OKA3aHHOM yCIyTH) WM B XOJI€ BBITOIHEHUS
paboTel (OKa3zaHus yCHyru) JuOO, €clii HEBO3MOXKHO OOHApyXUTh HEAOCTAaTKU MpU MPUHATHU
BBITTOJIHEHHON paboTHI (OKa3aHHOW YCIIyTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSALINM ITyHKTOM.

[Torpebutens BIpaBe NPeaAbABIATh TPeOOBaHMsI, CBI3aHHBIE C HEIOCTATKAMH BBIIIOJHEHHON pabOThI
(oKa3aHHOM yCIyTH), €ClIi OHU OOHApy>KEHBl B TEUEHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBHUH B
pa3yMHBIN CPOK, B IIpeeax ABYX JET CO JHS MPHUHSITHS BBIIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WU
ISITH JIET B OTHOILICHUH HEIOCTATKOB B CTPOCHUM M MHOM HEJABIXKUMOM MMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHWTeNb OTBEYACT 3a HEJOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJCH
rapaHTUIHBIA CPOK, €CITU MOTpeOUTeah JOKAXKET, YTO OHHU BO3HHUKIM JI0 €€ MPUHATUS UM WM IO
NPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIN CPOK, HCIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIU HE JOKAKET, YTO OHHM BO3HHKIU TOCJE MPUHATHUA PaOOThI (YCIyTH)
noTpeOuTeNeM BCIEACTBHE HApyIIEHWs WM MPaBUJ HCIOJIB30BaHUS pe3yjbTaTa paboThl (yCIIyTH),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B caydasx, Korjga nmpexyCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
neT (MATH JIET Ha HeJIBUKMUMOE UMYIIIECTBO) U HEJOCTATKU paboThl (ycIyru) oOHapyKeHbI OTpeduTenem
10 UCTEYEHUH FapaHTUHHOIO CPOKa, HO B Mpejenax JBYX JIeT (MATH JIET Ha HEJBUKUMOE UMYILECTBO),
MOTpeOUTENh BIIpaBe MPEAbSIBUTH TPEOOBAHUS, IPEYCMOTPEHHBIE MMYHKTOM | HACTOSIIEH CTaTbH, €CIH
JOK&)XET, YTO TaKH€ HEJOCTAaTKU BO3ZHUKIM A0 IPUHATHS UM pe3yjbTata paboThl (YCIyrd) WU IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBIABIEGHUS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YCIyru) moTpeOuTesh BIpaBe
NPEIbSBUTH MCIIOIHUTEIIO TpeOOBaHNE O OE3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HEJOCTAaTKU BO3HUKIIU 10 IPUHATUSA UM pe3yjIbTaTa paOboThl (YCIyTH) WU MO0 IPUYUHAM, BO3HUKIINM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHNWE MOXKET OBITh NMPEABSIBICHO, €CIU TaKWe HEJOCTAaTKU OOHAPYKEHBI IO
WCTEYEHUH ABYX JIeT (MATH JIET B OTHOIICHUH HEABIKMMOTO MMYIIIECTBA) CO JTHS MPUHSATHS pe3yibTara
paboThl (yciyru), HO B Ipezenax YCTaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YCIyru) CpoKa CIIyKObl WU B
TEUYEHHUE JIECSATHU JIET CO JIHS NMPUHATUA pe3ynbTaTa paboThl (YCIyru) MOTpeOUTeIeM, €CIi CPOK CITY>KObI
He ycraHoBieH. Ecniu naHHoe TpeOoBaHHE HE YAOBIETBOPEHO B TEUEHHE JBAJLATH JHEH CO JIHS €ro
IpeIbsIBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SIBJISETCS HEYCTPaHUMBIM, OTPEOUTENTh
10 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIECHHUS LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEILIEHHUs] MOHECEHHBIX MM PAacXo/0B I0 YCTPAHEHUIO HEIOCTATKOB BBINOJHEHHOM pPabOThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU WJTM TPETHUMHU JINIIAMH;

OTKa3a OT MWCIIOJHEHHUs JOrOBOpa O BBIMOJHEHUM DPAOOTHl (OKA3aHUM YCIYTM) U BO3MEIIEHUS
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku yCTpaHEHUsI HEIOCTATKOB BBITTOJIHEHHOUW paboThl (OKa3aHHOW yCITyTH)

Henocratku paboTel (yciiyru) IOMKHBI OBITH YCTpaHEHBl HCIOJTHHUTENEM B pa3yMHBIA CpOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

Hasnauennslii moTpeOuTeNeM CpOK YCTpaHEHHUs HEIOCTaTKOB TOBAapa YKa3bIBA€TCS B JOTOBOPE WIIH
B HWHOM IIOJIITMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JMOO B 3asSBJICHHH, HAIIPABJICHHOM IOTpeOUTEIeM
UCTIOJTHUTEITIO.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylieHHe MNpPeAyCMOTPEHHBIX HACTOSMIEH cTaTheil CPOKOB YCTpaHEHHs] HEIOCTaTKOB
BBITIOJITHCHHOW PaboOTHl (OKa3aHHON YCIyTH) WCIOJHHUTENb YIUTAYWBACT MOTPEOUTENIO 3a KaXKIbI JIEHb
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MIPOCPOYKU HEYCTOUKY (IIE€HIO0), pa3Mep U MOPSAJOK MCUHCIECHUSI KOTOPOIl ONpeAesitoTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaThM 28 HACTOSILEr0 3aKOHa.

B cnydae HapymieHusi yka3aHHBIX CPOKOB IMOTPEOUTENb BIIpaBe MPEABSIBUTH MCIOIHUTENIO WHBIC
TpeOoBaHUs, MPEAYCMOTPEHHBIC MyHKTaMu | U 4 cTathu 29 HacTosero 3akoHa.

Cratps 31. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUH MOTpeOUTENS

1. TpeboBanust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBIIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIIOJIHEHHOW PabOThl (OKAa3aHHOM YCIIyTn)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMI]AMH, & TAaKXKe O BO3BpaTe yIUIAUEHHOM 3a paboTy (YCIyry) AeHEKHOM
CyMMBl M BO3MELIEHHHM YOBITKOB, IPUYMHEHHBIX B CBS3M C OTKa30M OT MHCIIOJHEHMs J0roBOpa,
IIpelyCMOTpPEHHbIE MYHKTOM | crathu 28 u nyHkramu 1 u 4 ctathu 29 Hacrosiiero 3akoHa, IMojaJexar
Y/IOBJIETBOPEHUIO B IECSITUHEBHBIM CPOK CO JAHSI IPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanus morpeduTenst 0 OE3BO3ME3IHOM H3TOTOBJIEHUM JPYrod BEIM U3 OJHOPOIHOIO
MaTepHuaja TaKoro e KauyecTBa MJIM O MOBTOPHOM BBIIOJHEHUH PaOOTHI (OKa3aHUHU YCIYTH) HMOJUIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJIECHHBIH U CPOYHOTO BBIOJHEHHs paOOThI (OKa3aHUS YCIyIH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPEyCMOTPEHHBIN 10TOBOPOM O BBINOJIHEHUU PaOOTHI
(OKa3aHuU yCIIyTn), KOTOPbIi OB HEHA/1JIeKAllle UCTIOIHEH.

3. 3a HapymeHHe NPeAyCMOTPEHHBIX HACTOSMICH CTaThedl CPOKOB YOBIETBOPEHHUS OTAEIHHBIX
TpeOOBaHUN NOTPEOUTENST MCIOJHUTENb YIUIAYMBAET HOTPEOUTEN0 3a KaXAbl JI€Hb MPOCPOUYKHU
HEYCTOMKY (II€HI0), pa3Mep U MOPSI0OK UCUUCIEHUS KOTOPOU OINpPEAEIAIOTCS B COOTBETCTBUU C IyHKTOM
5 crartbu 28 HacTosIEero 3akoHa.

B ciydae HapymieHusi CpoKOB, yKa3aHHBIX B NyHKTax | W 2 HacTosmield cTaThd, NOTPEOHTENDH
BIIPaBE MPEAbSIBUTh HUCIIOJHUTENIO0 HHblE TpeOOBaHHUA, MPEIyCMOTpPeHHble MyHKTOM 1 crathu 28 u
nyHkTamu 1 u 4 cratbu 29 HacToALIEro 3akoHa.

Cratesa 32. [lpaBo morpeOutens Ha OTKa3 OT HMCIHOJHEHHUS JOrOBOpPa O BBIIOJHEHUHM padoT
(OKa3aHUM YCIyT)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITeJ'IL BIIPABC OTKA3aTbCs OT UCIIOJIHCHUA JOTOBOPA O BBIIIOJIHCHUU pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUHU OINIATBI UCIIOJHUTEITIO (1)aKTI/Iq€CKI/I IMOHECCHHBIX UM PACXO0J0B, CBA3AHHBIX
C UCIIOJTHEHHEM 00s13aTEIIbCTB 110 JaHHOMY OOT'OBOpPY.

Cratps 33. CMmeTa Ha BBIIOJIHEHUE paboThI (OKa3aHUE YCIYTH)

1. Ha BbimosnHeHue paboThl (OKa3aHHME YCIYyIH), MPelyCMOTPEHHOH OTOBOPOM O BBIIOJHEHHU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MPUOIM3UTEIHHAS CMETA.

CocraBneHue Takoi CMETHI 110 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYEHMsS] TBEPAOW CMETHI, a MOTPEOUTENh - €€
YMEHBILIEHUSI, B TOM UHCIE€ B Cly4ae, KOrJa B MOMEHT 3aKJIIYEHMs JOroBopa MCKIIOYANIaCh
BO3MOKHOCTh TPEyCMOTPETh TOJIHBIN 00BhEM IMOJICIKAITUX BHITIOJIHEHHIO padoT (OKa3aHHIO YCIYT) WU
HEOOXOIUMBIX JUIsl 3TOTO PACXO/I0B.

HcnonmHuTenh MMeET NpaBO TpeOOBAaTh YBEIWYEHHsS] TBEPAOH CMEThl MpPH CYyIIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHalioB U 00OpYyAOBaHMs, IMPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETHUMH JIUIAMH YCIIyT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPHU 3aKIIOUYEHUU
noroBopa. Ilpu oTkaze morpeOuTenss BBHINOIHUTH 3TO TPeOOBaHME HCIOIHHUTENb BIIPaBE PACTOPTHYTh
JIOTOBODP B CYZICOHOM TMOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HMKJIA HEOOXOJWMOCTb BBINOJIHEHUS JIOTIOJIHUTEIBHBIX paboT  (oka3zaHus
JOTIOJTHUTENBHBIX YCIYT) U MO 3TOW NMPHYMHE CYIIECTBEHHOI'O MPEBBILICHUS MPUOIN3UTEIBHOW CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM mnorpedutens. Eciu norpedurtens He nan
COrJlacHe Ha MPEeBbIILIEHHE MPUOIU3UTETLHON CMEThI, OH BIPAaBE OTKA3aThCs OT UCIOJIHEHUs A0roBopa. B
ATOM CIIyyae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIaThl IIEHbI 3a BBINOJIHEHHYIO paboTy
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(OKa3aHHYIO YCIIYTY).

HcnomHuTENb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENS 0 HEOOXOAUMMOCTH TPEBHIIICHUS
MPUOM3UTENHHOM CMETHI, 00s13aH MCIIOJTHUTH JOTOBOP, COXPaHssl MPABO Ha oruiaTy paboThl (YCIyru) B
npenenax NpUOI3UTEIbHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeimonHeHue paboThl M3 MaTepraia UCTIOTHUTENS

1. UcrionHuTENh 00513aH BHIIIOIHUTE PA0OTY, ONMPEIEICHHYIO TOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0O MaTepuasa U CBOUMH CPEICTBAMH, €CITM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonHuTenb, MNPEJOCTAaBUBIIMK MaTepual Uil BBIIOJHEHHS paboThl, OTBEYAEeT 3a €ro
HEHaJUIeXkKaIlee KavyecTBO IO TMpaBWiaM 00 OTBETCTBEHHOCTH NPOJAaBIA 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuain UCIOJHUTENS OIUIAYMBACTCS MOTPEOUTENIEM MPH 3aKII0UEHHH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJIHEHUH PaOOTHI C YCIOBUEM OKOHYATEIIBHOTO
pacuera TpU TOJYYEHUH MOTPEOUTENIEM BBINOJIHEHHOW HCIIOIHUTENEM paboThl, €ClIi MHOH MOPSI0K
pacyeToB 3a MaTepual UCIIOTHUTENS HE MPETYCMOTPEH COTJIalieHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cuyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHHUU PaOOThI, MAaTEpUAT MOXKET OBITh
NPEOCTaBICH  HCIOJNHUTENeM moTpebutenmto B KpemuT. [locienyromee W3MEHEHHE — IEHBI
MPEOCTABIICHHOTO B KPEIUT MaTepualia HCIIOJIHUTENS He BIIeYeT 3a COO0M mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan UCHOJHHUTENS U HEOOXOAMMBIC JIs BBINOJHEHHS PAa0OThI TEXHHUUYECKUE CPEJICTBA,

WHCTPYMEHTHI M ITPOYEE JOCTABIISIOTCS K MECTY BBIIOJIHEHHS pabOT UCTIOITHUTEIIEM.

KouncynprantlIntoc: npumeyanue.
O npuMEHEHHMH TOJIOKEHHM CTaThu 35 K OTHOILIECHUSIM IO JIOTOBOPY, CBS3aHHOMY C OKa3aHHUEM

YCIYT TI0 XUMMUYECKON YMCTKE M3J1eNuid, cM. mucbMo PocnorpebHanzopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. BeimonHeHue paboThl U3 MaTepuaia (C BEIIb0) MOTPeOUTeNs

1. Ecau pabGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO U3 MaTepuana (C BEIlbl0) MOTpeOuTeNs,
UCIIOJIHUTEINb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BEIIN) U PaBUIbHOE Er0 UCIIOIb30BaHUE.

Hcnonuutens 00s3aH:

OpeaynpeauTh MOTpeOuTeNs O HENPUTOAHOCTH WM HeJ0OpOKadyeCTBEHHOCTH IepelaHHOro
norpedureneM Matepuaia (Bemum);

IpeJCTaBUTh OTYET 00 M3pacX0/I0OBaHUU MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B cinydae monHON mnM 4yacTHMYHON yTpaThl (HIOBpEXAECHUS) Marepuana (BEIIM), NPUHITOIO OT
noTpeOuTeNs, MCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(Belbl0) aHAJIOTMYHOTO KauyecTBa M IO JKEJIaHWI0 MOTPEeOUTENs] MU3TOTOBUTh U3JENINE U3 OJHOPOJHOIO
MaTepHaia (Bel) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BeIH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO I€HY yTPAadeHHOro (MOBPEXIEHHOr0) MaTepuasna
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpadeHHOTO (TIOBPEKIECHHOTO) MaTepHayia (BEIIHW) OMPENESeTCs, WCXOAS W3 IEHBI
MaTepHaia (Belin), CyIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeboBaHHE MOTPEOUTENs JOIHKHO OBLIO
OBITh y/IOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb I0OPOBOJIBHOTO YJOBJIETBOPEHHUS TaKOI0 TPEOOBAHUS WU B
JIeHb BBIHECEHMs CYJIeOHOTO PElIeHHUs, €CIM TpeOoBaHHE MOTPeOuTeNs T0OPOBOJIBHO YJOBIETBOPEHO HE
ObLI0.

Ilena matepuana (Bemu), IepeaBaeMoro UCIOJHUTENIO, ONPEAEIIeTCs B JOTOBOPE O BBINOJIHEHUH
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €T0 3aKITF0YCHHE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Hcnomuutenb OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YacTHUHYIO YTpary

(moBpexeHue) MaTepuana (Bel), MPUHATOTO UM OT MOTPEOUTENs, €CIIU MOTPEOUTENb MPeypEKICH
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HCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaa (BEIIH), KOTOPbIe MOTYT IOBJIEYb 32 COOOM €Tro MOJIHYIO
WIA YaCTUYHYIO yTpaTy (HOBpeXAeHHE) MO0 eclid yKa3aHHbIE CBOWCTBA MaTepHaia (Belld) He MOTJIH
OBITH OOHAPYKEHBI MPU HAJISKAIIEH TPUEMKE UCIIOTHUTEIEM 3TOr0 MaTepuaa (BeIn).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst 36. OOs3aHHOCTH HCHOJHUTENE HHPOPMHUPOBATH MOTpeOHTENsT 00 00CTOATENbCTBAX,
KOTOpBIE MOTYT ITOBJIUSATH HA KAYECTBO BBINOJHAEMOH paboThI (OKa3bIBa€MOM YCIIyTH) WM MOBJIEYb 32
c000#1 HEBO3MOKHOCTb €€ 3aBEPIICHUS B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuurens 00s3aH CBOEBPEMEHHO HHGOPMHPOBATH HOTPEOUTENS O TOM, YTO COOJIOJEHHE
yKa3aHU# MoTpeOuTeNss U WHbIE OOCTOSTENHCTBA, 3aBUCSINNE OT MOTPEOUTENISI, MOTYT CHU3UTh KaueCTBO
BBINOJIHAEMON paboTh! (OKa3bIBa€MOM yCIIyTH) WK MOBJIE€Yb 32 COO0I HEBO3MOXKHOCTb €€ 3aBEpPLICHHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu mortpeburenb, HECMOTpS Ha CBOEBpEMEHHOE U OOOCHOBaHHOE HH(OPMHUpPOBAHHE
UCIIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIA UM HEA0OpPOKaueCTBEHHBIH MaTepual, He
U3MEHUT YyKa3aHUN O crnocoOe BBINOJIHEHHUS pPAa0OThl (OKa3aHMs yCIyru) JuOO HE YCTPAHUT HHBIX
00CTOSITENBCTB, KOTOPbIC MOTYT CHHU3UTh KAyeCTBO BBINMOJHAEMOH padoThl (OKa3bIBaeMOW YCIIyTrH),
WCIIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
oTpe0oBaTh NOJIHOTIO BO3MELICHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Iopsinox u (hOpMBI OIIIATHI BHIIOJTHEHHOM PabOTh (OKa3aHHOM yCIyTH)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIyrM B TMOpPAIKE U B CPOKH, KOTOpHIC
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.

(uacTh mepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTtens 0053aH OIUIATUTH BBIMOJIHEHHYIO HCIIOJIHUTEIEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedureneM. C coryacust HoTpeOUTess paboTa MOKET ObITh OIUTAYeHa UM NPH 3aKIH0UYEHUU
JIOTOBOpA B IOJIHOM pa3Mepe WM ITyTeM BBIJJaud aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX Pa0OOT) MPOU3BOJAMTCS MOCPEICTBOM HAIMYHBIX WIIN
Oe3HaJIMYHBIX PACUeTOB B COOTBETCTBHH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.

(gactb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOU (POPMBI pacyeToB oIjiaTa TOBapoB (paboT, yciayr) moTpedurenem
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM NpojaBla (MCIIOJHUTENS) IyTeM BHECEHHs HaJTMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIy (MCIOJHHUTENIO), MO0 B KPEAUTHYIO OpraHM3aLMIO, JUOO IUIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeIbHOCTh M0 TPUEMY IUIaTexel (U3NYeCKUX JIHIL, MO0 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYIIECTBISIOUIEMY  JAEATEIbHOCTb B  COOTBETCTBUH  C
3aKOHOJATEIBCTBOM O OaHKaX M OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIIEHO (henepaabHbIMU
3aKOHaMHU WJIM WHBIMA HOPMAaTHBHBIMH TPaBOBBIMH akTamu Poccuiickoit ®enepanuu. [Ipu sTom
o0s3aTenbCTBA MOTPEOUTENS TMepen MpoJaBUOM (MCHOJIHHUTENEM) IO OIjiaTe TOBapoB (padoT, yciyr)
CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAaJTMYHBIX
JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTEIIO), THOO B KPEAUTHYIO OpPTaHU3AIHI0, THO0
IUTaTeKHOMY areHTy, OCYILIECTBISIOIEMY JIEATeIbHOCTh M0 MpUeMy IIaTexeld (pU3HMUecKux Jull, JTu60
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JESITEIBHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKaxX U OAHKOBCKOM IESATEIHHOCTH.

(B pen. Denepanbhbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbs 38. Yrpatuia cuiy. - @enepanbhblii 3akoH oT 25.10.2007 N 234-D3.
Cratbs 39. PerynupoBaHue oka3aHHs OTAEIbHBIX BUAOB yCIyT

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENIbHBIX BUIOB YCIYT, €CIHU TaKue
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JIOTOBOPHI TI0 CBOEMY XapakTepy HE TMOANAJar0T TOJ JACHCTBHE HACTOSIIECH TJIaBBI, OMPEICISIOTCS
3aKOHOM.

Cratps 39.1. IlpaBuiia oka3aHHs OTAEIBHBIX BUJOB YCIYT, BBIIIOJHEHHS OTIENbHBIX BUIOB padoT
MoTpeOUTeINIM

(BBenena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJEJIbHBIX BUJOB padOT NOTPEOUTEISIM
ycraHasinuBarotcs [IpasurensctBoMm Poccuiickont @enepanum.

I'maBa IV.TOCYJAPCTBEHHAS U OBIIIECTBEHHAS 3AIIIUTA
IPAB IIOTPEBUTEJEN

Cratbs 40. @enepanbHbIi rOCY1apCTBEHHBIN HAA30p B 00JIACTH 3aIIUTHI ITpaB MOTpeOuTEICH
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYJapCTBEHHBIM Haa30p B 00dacTH 3allUThl [paB MoTpeduTene
OCYIIIECTBIISIETCS YIIOJIHOMOUYEHHBIM (pefiepaibHbIM OPraHOM HCIOJIHUTEIbHOW BiacTU (Aanee - opras
roCyJJapCTBEHHOT'O HaJ[30pa) B nopsijike, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickoit denepanuu.

2. denepalbHBIA TOCYAaPCTBEHHBIA HAA30p B 00JACTH 3alIUTHI MPaB MOTPEOHUTENCH BKIIOYACT B
cels:

1) opraHu3zanMi0 U TPOBEIEHUE IPOBEPOK COOJIIOJEHUS H3TOTOBUTEISIMU (HMCHOJHUTEISAMU,
[IPOJAaBLAMH, YIOJIHOMOYEHHBIMM OpraHM3alMsAMHM WJIA  YIOJHOMOYEHHBIMU HHJUBHIyaJIbHBIMU
NpeINpPUHIMATEISIMA, UMIIOpTEpaMu) TpeOOBaHMM, YCTAHOBJICHHBIX MEXIYHAPOJHBIMH JOTOBOPAMHU
Poccuiickoit ®enepaunu, HACTOALIMM 3aKOHOM, JPYTHMHU (efepaJbHbIMU 3aKOHAMHU W HUHBIMU
HOPMaTUBHBIMM NPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryJupyronuMy OTHOILIEHUSI B 001aCTH
3alIMThl IpaB notpeduteneil (nanee - obs3arenbHbIC TPEOOBAHMS), MPEAINHCAHUN AOIKHOCTHBIX JIUI]
OpraHa rocy/1apCTBEHHOI'O HaJ30pa;

2) opraHuzalMio U IMpOBEIEHUE MPOBEPOK COOTBETCTBUS TOBApoB (paloT, yciyr) oOs3aTelIbHbIM
TpeOoBaHUsAM, OOeclneyuBarolMM 0€30MacHOCTh TOBAapoB (paboT, yciyr) A SKU3HM U 370POBbS
notpeOuTeneil, OKpyKarolel cpeapl, MNpeIynpexIeHne AeHCTBHM, BBOJIAMIMX MOTpeduTeneil B
3201y /€HUe, U NpeAOoTBpallleHue MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOUTeNel, yCTaHOBICHHBIM B
COOTBETCTBUM C MEXIyHapoJHBIMHU aoroBopamu Poccuiickoit ®enepanuu, genepaibHbIMU 3aKOHAMU U
VHBIMU HOPMAaTHBHBIMM NPAaBOBBIMU akTamMu Pocculickon @enepanuu;

3) mpuMeHeHHe B TMOpSAIKE, YCTAaHOBJICHHOM 3aKOHoJaTenabcTBOM Poccuiickoil @eneparnuu, mep
IIpeceyeHus] HapyIIeHu 00s3aTeNIbHBIX TPeOOBaHU, BbIJauy IPEINUCAHUI O MPEeKpallleHUnH HapyLUIeHHUH
npaB MoTpeOuTeNned, O TNpeKpalleHUH HapylleHU o0s3aTelabHbIX TpeOoBaHUI, 00 ycTpaHeHUHU
BBISIBJICHHBIX HapyLIEHUH o0O0fA3aTeNbHBIX TpeOOBaHUM, MPHUBJICUYEHHE K OTBETCTBEHHOCTH JIMII,
COBEpIIMBIINX TAKUE HAPYILIEHUS;

4) cucremMatudeckoe HaOIIOJEHWE 3a WCIOIHEHUEM 00s3aTelNbHBIX TpeOOBaHMM, aHaIu3 U
MPOTHO3UPOBAHME COCTOSIHUSL MCIIONHEHHUS  OO0S3aTeNbHBIX TpeOOBaHUN TPH  OCYIIECTBICHUHU
U3TOTOBUTEISIMU  (MCHIOJTHUTENAMH,  IPOAABIAMH,  YIOJHOMOYEHHBIMH  OpraHU3alUsIMU  WIH
YIOJIHOMOYEHHBIMH UHIUBUYaJIbHBIMU IPEINPUHUMATEISIMU, UMIIOPTEPAMHU) CBOEH J€ATENBHOCTH;

5) cratuctuyeckoe HaOmoAeHHe B o0jacTu oOecredeHus 3allMThl MpaB MOTpeduTenei, yuer u
aHaIM3 CIy4yaeB MNPUYMHEHHS Bpelda XHU3HM W 3J0POBBI0 TOTpeOHTENed, OKpyXkarolled cpene H
MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO C MPUOOPETECHHEM U UCIIOJIB30BaHUEM TOBapoB (padoT, ycuyr) ¢
HE/IOCTaTKaMH, OMNAacHbIX TOBapoB (paboT, yciyr) 1ubO0 C MPEeloCTaBICHHEM MNOTPEOUTENIM
HECBOEBPEMEHHOM, HENOJIHOW, HEJOCTOBEPHON M BBOJMAIIEH B 3a0dyXAeHHE HHPOpPMAIMH O TOBapax
(pabotax, ycmyrax);

(B pen. ®enepanbHoro 3akona ot 25.06.2012 N 93-d3)

6) eXeroJHoe MPOBEACHUE aHAIM3a U OLEHKU YPPEKTUBHOCTH (elepaTIbHOro rocyIapCTBEHHOIO
HaJ30pa B 00J1acTH 3alUTHI IPaB MOTpeOUTENEH;

7) ©XEroAHyI IOJrOTOBKY Ha OCHOBAaHWUHW pPE3YJIbTAaTOB JESATEIBHOCTH, MPELyCMOTPEHHOU
NOJNYHKTaMH | - 6 HacTOsAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3aIlUTE MpaB NOTpeOUTenei B
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Poccuiickoit deneparuu B nopsjke, ycranoBieHHOM [IpaButensctBom Poccuiickoit deneparum.

3. K OTHOIIEHUsIM, CBA3aHHBIM C OCYLIECTBJICHHEM (ellepalbHOTO IrOCyIapCTBEHHOIO Hau30pa B
o0JacTH 3amMThl TpaB MOTpeOWTENCH, OpraHW3alreil W MPOBEIECHHWEM TPOBEPOK H3TOTOBUTEINEH
(ucronHUTENEH, IPOAABLOB, YIOJIHOMOYEHHBIX OPraHMU3alMi WIM YIIOJIHOMOYEHHBIX MHAMBUAYaAJIbHBIX
MpealpuHUMAaTeNeii, UMIOPTEPOB), MPUMEHSIIOTCS MoyIokeHuss DenepanbHOro 3akoHa OT 26 nexadps
2008 roga N 294-®3 "O 3amure npaB IOPUANYECKUX JIMLL U UHIMBUIYAJIBHBIX NPEANPUHUMATENEH TIpU
OCYIIECTBICHUH IOCYJapCTBEHHOTO KOHTPOJIS (HaI30pa) U MYHULUIIATBHOTO KOHTpOIIs'".

4. JloJKHOCTHBIE JIMIIAa OpraHa TIOCYAApCTBEHHOIO HaJa30pa B IOPSAKE, YCTaHOBJIEHHOM
3aKoHoaTenbcTBOM Poccuiickoit denepanuu, MUMEOT IIPaBo:

1) 3ampamuBaTh U MOJy4yaTh HA OCHOBAaHMM MOTHMBUPOBAHHBIX IMCHbMEHHBIX 3alIPOCOB OT OPIaHOB
rOCy/IapCTBEHHOM BJACTH, OpPraHOB MECTHOTO CaMOYINpaBJICHHs, OOIIECTBEHHBIX OpraHMU3aIlHi,
M3rOTOBUTENEH (MCIIOJIIHUTENEH, MPOJABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alUi WIH YIOJIHOMOYEHHBIX
UHIUBUAYAIbHBIX TPEIIPUHUMATENICH, UMIIOPTEPOB) HHPOPMAIUIO U JOKYMEHTHI 110 BOIIPOCAM 3alllUTHI
paB NoTpeOUTENE;

2) OecrnpensTCTBEHHO IO MPEIbSBICHUH CIYKEOHOro YIOCTOBEPEHMs W KOMHHM IpHKa3a
(pactiopskeHUs1) PYKOBOAMUTENS (3aMECTUTEINIE PYKOBOJHWTENSI) OpraHa TrocyJapCTBEHHOTO Haz30pa o
Ha3HAY€HUHM IPOBEPKH IMOCELIATh TEPPUTOPHUIO, 3AaHUS, NMOMEIICHUS U COOPYKEHHMs, HCIOJIb3yEeMble
U3rOTOBUTENEM (MCIOJHUTENEM, HPOAABIIOM, YIIOJIHOMOUYEHHOW OpraHu3anuedl Win yIOJIHOMOYEHHBIM
WHIUBUAYAIbHBIM MpPEINpPUHUMATENIEM, HUMIOPTEPOM) MpPH OCYIIECTBICHUH CBOCH [EATEIbHOCTH, B
LEeJSIX TPOBEACHUS MEPONPUATUI IO KOHTPOJIIO;

3) mpoBoauTh OTOOpP MpPod u O00pa3loB TOBApOB, NpPEIHA3HAYCHHBIX MJS pealu3alud U
pealin3yeMbIX IOTPEOUTENSAM, JUIs IPOBEACHUS UX UCCIIEI0BAaHUN, UCTIBITAHU;

4) BbIIaBaTh M3TOTOBUTENSAM (HCIIOJHUTENSIM, POAABIAM, YIIOJTHOMOUYEHHBIM OpPTaHHU3AIUSIM WU
YIOJHOMOYEHHBIM MHJMBUYAJIbHBIM MPEINPUHUMATEISM, UMIIOpPTEPaM) MPEANUCAHUS O IPEKpPaAILlEHUN
HapylIeHW TpaB MOTpeOUTeNel, O MPEeKpalleHUH HapyIIeHUd O00s3aTeNbHbIX TpeOoBaHUU, 00
YCTPAaHEHUHW BBIABICHHBIX HApYyIICHUH 00s3aTeNbHBIX TPEOOBAHWH, O MPOBENECHUH MEPOIPUATHI II0
o0ecrneueHnIo MPeIoTBPAIlEHUsT Bpela KU3HH, 30POBbI0 U MMYILECTBY MOTPEOUTENEH, OKpYyKaromen
cpene;

5) cocTaBIATh MPOTOKOJBI 00 aAMHUHHCTPATHUBHBIX IMPABOHAPYIIECHUSX B OOJNACTH 3alUTHI MpaB
norpedureneii, paccmMaTpuBaTh Jena 00 yKa3aHHBIX aJAMHHHMCTPAaTHBHBIX IPABOHAPYLICHUSIX W
IIPUHUMATH MEPBI 10 MIPEIOTBPALICHUIO TAKUX HAPYLICHUI;

6) HanpaBJATH B YIOJIHOMOYEHHBIE OpraHbl MaTepHallbl, CBI3aHHbIE C HAPYIICHUIMU 00s13aTENIbHBIX
TpeOOBaHUH, I pelICHUs BOIPOCOB O BO30YKJIEHUH YTOJIOBHBIX JIeN MO MIPU3HAKAM MPECTYIUICHUH;

7) oOpamaTbCsi B CyJ C 3asBICHUSIMHM B 3alllUTy IpaB NOTpeOUTENEeH, 3aKOHHBIX HHTEPECOB
HEOIPEJICIEHHOI0 Kpyra NOTpeOuTenei, a Takke C 3adBICHUSAMH O JIMKBUJAIMU HW3TOTOBHUTEINS
(ucrionHMTENS, NPOJAABIA, YIOJIHOMOYEHHOM OpraHM3aliM, HMIIOpTepa) MO0 O MpeKpaleHUuH
JESTeNbHOCTH  MHAUBUAYaJbHOIO  MpeanpuHuMarens  (YNOJHOMOYEHHOTO  WHAMBHUIYaJIbHOTO
MpealpuHUMATENs) 3a HEOJAHOKpaTHOe (1Ba U OoJiee pa3a B TE€UEHUE OJHOIO KaJIEHJApHOTO roja) Win
rpy0oe (moBiieKilee CMepTh WJIM MaccoBble 3a00JieBaHMs, OTpPABIEHUs JIIOJEH) HapylleHHe IpaB
noTpeduTene.

5. OpraH rocyfapCTBEHHOI0 HaJ30pa MOXET OBbITh NMPHUBJICYEH CYJIOM K y4YacTHIO B Jejie Ju0o
BIIpaBe BCTyNaTh B JIEJIO 110 CBOEH MHMIIMATUBE WM MO0 WHHUIMATUBE JIML, YYacTBYIOLIUX B Je€je, i
Jaudl 3aKIIOYEHHUs 10 Jely B IeNsAX 3allUThl MpaB MOTpeOHuTened B MOPSJKE, YCTaHOBJIEHHOM
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

5.1. [Ipennucanue, BBIJAHHOE TPU OCYIIECTBIEHUH TOCYAaPCTBEHHOT0 HA30pa B 00JIaCTH 3aIUThI
paB oTpeduTesei, MoxeT ObITh 00Kal0OBaHO B apOUTPaXKHBIN Cy/ B TEUEHUE TPEX MECALIEB CO JHS €ro
BbIlaud. B ciyyae mpuHATHS 3adBIeHHS 00 00XKaJOBaHUHM HTOTO MNPEANHMCAHUS K IPOU3BOACTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE JTOro MPEANUCAaHUs MPUOCTAHABIMBAETCS /O JHS BCTYIUICHUS
pereHust apOuTPa)KHOTO Cy/1a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocyiapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb Pa3bsCHEHMsI IO BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBBIX akTOB Poccuiickoit denepanny, peryupyomux OTHOILEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHHUSAM OE30MaCHOCTH,
YCTAaHOBJIEHHBIM TEXHUYECKMMHU  PETJIAMEHTAMH, OCYLIECTBISAETCS  TaKKE€  YINOJIHOMOYEHHBIMH
(benepanbHBIMU OpraHaMU MCIOJIHUTENIBHOMN BJIACTH B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoit
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®denepaiv 0 TEXHUYECKOM PETYITUPOBAHUU.

8. Opran rocyaapCTBEHHOT0 HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMHU (eepalbHbBIMU OpraHaMu
WCIIOJIHUTEJILHOM BIIACTH, YKAa3aHHBIMH B IIYHKTE 7 HACTOAIIEH CTAaThU, OCYLIECTBISAET (OPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOILEAOCTYHMHOIO TIOCYNApCTBEHHOTO WH(OPMALMOHHOTO pecypca B o0iacTu
3alUThl TMpaB MoTpeduTeneil, kayectBa M 0e30MacHOCTH TOBapoB (paboT, yciyr) B TOpPsIKE,
ycraHoBieHHOM [IpaBurenscTBoM Pocculickoit @enepanuu.

(n. 8 BBennen denepabHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

Cratbsa 41. O0s3aHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, MPOJIABLIA, YIIOJIHOMOYEHHONW OpraHu3aliu
WU  YINOJIHOMOYEHHOTO WHAMBUAYAJIbHOTO MPEANPUHUMATENS, HMMIOpTEpa) IO MPEIOCTABICHUIO
nH(pOpMalLIUK OpraHy ToCyJapCTBEHHOTO Hal30pa

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roroBurens (MCHOIHUTENb, MPOAABEL, YINOJIHOMOYEHHAs OpPraHU3alys WK YIOJIHOMOYEHHBIN
UHIUBUAYAIbHBIN NPEANPUHUMATEND, UMIIOPTEP) 11O TPEOOBAHUIO OpraHa rocyJapCTBEHHOI'O HAJI30pa,
€ro JOJDKHOCTHBIX JIMII O0si3aH IPEJOCTaBUTh B YCTAHOBJIEHHBIH MMHU CPOK JOCTOBEPHBIE CBEAEHUS,
JOKYMEHTAIUIO, OOBSACHEHHWs B TNHCbMEHHOH © (WiM) YCTHOH ¢GopMe H HHYIO HH(POPMAIHIO,
HEO0XOIUMYIO JJISl OCYILECTBIIEHUS] OPIaHOM T'OCYAapCTBEHHOTO HAA30pa U €ro JOHKHOCTHBIMU JIMIIAMHU
ITIOJITHOMOYMH, YCTAaHOBIIEHHBIX 3aKOHOAaTenbCcTBOM Pocculickon denepanuu.

Cratbs 42. YtpaTtuiia cuity. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3.

Cratbst 42.1. IlomHOMOYMS BBICIIMX HCIIOJHHUTEIBHBIX OPraHOB TOCYJAapCTBEHHON BIIACTH
cyonekToB Poccuiickoit denepanuu B 007acTH 3alIUTHI IIpaB MOTpeOUTENeH

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
Bricminii MCHOMHUTENBHBI Opral TOCYJIapCTBEHHOM BJIAcTH COOTBETCTBYIOIIETO CyOBEKTa

Poccuiickoit denepaiiuy OCyIIECTBISIET MEPOIPHUATUS TI0 peaTu3alfK, 00ECIEeUCHUI0 M 3alllUTe IMpaB
noTpeduTeneil u B mpeaenaax CBOMX MOJHOMOYHUI MPUHUMAET ONPEEICHHbBIE MEPHI.

KoncynprantlIntoc: npumedanue.

[Tonoxenus cratbu 42.2 pacrnpoCTpaHSIOTCS Ha TMOJHOMOYMS  (eAepalbHbIX OpPraHoB
WCIIOJIHUTEJILHOM BJIAacTH, KOTOPBIE HE IEpEIaHbl Ul OCYIIECTBICHUS OpraHaM IoCyJapCTBEHHOM BlacTu
cyobektoB Poccuiickoit denepanyu M opraHaM MECTHOTO CaMOYIIPABJICHHMSI COOTBETCTBYIOLIUMHU
(benepaibHBIMU 3aKOHAMMU.

Cratbs 42.2. Ilepenava oCcyIecTBICHUS TOJIHOMOYHI OpraHa rocy/IapCTBEHHOTO HA/A30pa OpraHam
UCTIOJHUTENIbHON BiacTu cyobekToB Poccuiickoit @enepanun

(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOTO HAA30pa IO  OCYLIECTBICHHMIO  (heaepaibHOro
roCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT IepenaBaTbCs IS
OCYLIECTBIICHHsI ~ OpraHaM  HUCIOJHUTENBbHOM  BiacTu  cyObekToB  Poccuiickoit — denepauuu
noctaHoBieHussMu [IpaBurenscTBa Poccniickoit denepauu B MopsaKe, yCTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 okTA0pa 1999 roma N 184-®3 "OO6 o0muUX MPUHIMIIAX OPTaHU3AMKN 3aKOHOAATEIbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENBHBIX OPraHOB TI'OCYAAapCTBEHHOW BiacTu cyObekToB Poccuiickoit
®Denepaunn”.

Cratbst 43. OTBETCTBEHHOCTh 3a HapylleHHE NpaB NOTPEeOUTENeH, YCTaHOBJIEHHBIX 3aKOHAMU U
VHBIMU HOPMAaTHBHBIMM IPAaBOBBIMU akTamu Pocculickon denepanuu

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3a HapylIeHHE TpaB MOTPEOUTENICH, YCTAaHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npoaasel (MCIOJIHUTEINb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHu3amnys WM YINOJHOMOYEHHBIH WHIWBUIYAIbHBIA TMpEANPUHUMATENb, HWMIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPaXJIaHCKO-TPABOBYIO0 OTBETCTBEHHOCTh B COOTBETCTBUM C
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

Cratbs 44. OcyuiecTBlIeHHE 3alIUThHI IPaB MOTPEOUTENEH OpraHaMyu MECTHOT'O CaMOYIIPaBIICHUS

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHUIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOT'O CaMOYTIPaBJICHHUs BIIPaBE:

paccMaTpuBaTh JKajioObl MOTpeOUTeNeil, KOHCYJIbTUPOBATH HMX IO BOMPOCAM 3alIUTHl IIpaB
noTpeduTenei;

oOparaThCs B Cy/Ibl B 3aIIMTY IIpaB MOTPEeOUTENCH (HEONIPEACICHHOTO Kpyra MOTPeOUTeIeH).

[Tpu BBISBIEHUH TIO kKanoOe MOTpeOuTeNss TOBapoB (padoT, ycIyr) HEHAJUJICKAIIero KadyecTBa, a
TaKK€ OINACHBIX JJIg KU3HHU, 3J0POBbsl, HMYILECTBA NOTpeOUTENe U OKpyXaromel cpeabl
HEe3aMeUTMTEIbHO M3BEIaTh 00 3TOM (eiepaabHble OpraHbl UCTIOIHUTEILHON BIACTH, OCYIIECTBISIFOIINE
KOHTPOJIb 32 KAYECTBOM U 0€30MaCHOCThIO TOBApOB (paboT, yciyr).

[Tpuem >xano® mMOTpeOHTENCH MOXKET OCYIIECTBISATHCS Yepe3 MHOTO(YHKIIMOHAIBHBIE IIEHTPHI
MIPEIOCTABIICHUS TOCYIaPCTBEHHBIX U MYHHUIIUITATBHBIX YCIYT.

(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKoHOM 0T 28.07.2012 N 133-03)

Cratbs 45. IIpaBa o011eCTBEHHBIX 00BEAMHEHU OTPEOUTENEH (MX acCCOLUAIIN, COI030B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BIpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIC OOBEIUHEHUS
norpedureneil (MX accolualuu, COI3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEATEIbHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHHH (MX accoIMaliid, COI030B) M 3aKOHOAATENIbCTBOM Poccuiickoit
®Denepanuu.

2. OOmiecTBeHHBIC OOBEIMHCHHS MOTPEOUTENICH (MX acCOIMAIMK, COIO3bI) IS OCYIICCTBIICHUS
CBOMX YCTaBHBIX II€JIel BIIpaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciyram), a TaKxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NMpaBOBbIX akToB Poccuiickoit ®denepanuu, peryiupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

NPOBOJUTH HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, ycCiIyr) 3asBIEHHON MpojaaBLaMu
(M3rOTOBUTENSAMH, UCIIOJTHUTENISIMU) MH(OOPMAIIMH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOuTENeld W HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoylpaBieHus HHpopmanuio o (dakrax
HapylIeHUi NpaB MoTpeOuTenei A MpOBEAEHUS MPOBEPKU ATHX (PAKTOB U MPUHATUSA B CiIyyae HUX
MOJTBEPXK/IECHUST Mep [0 MPECEUYEHUI0 HapylIeHUH NpaB MoTpeduTeneil B mpeaenax MOJTHOMOUYUM
yKa3aHHBIX OPIaHOB, yUYaCTBOBATh B IPOBEJICHNUHU SKCIEPTHU3 0 (hakTaM HapyILIEHUH IpaB norpeduresneu
B CBsI3U ¢ oOpatieHussMu norpedureneil. [Ipu ocyiecTBieHNN 00IIECTBEHHOTO KOHTPOJIS 00LIEeCTBEHHbIE
o0ObeIMHEHUs MOTpeduTeneil (WX accolualu, CO3bl) HE BIIpaBe TpeOOBaThb OT HM3rOTOBUTENEH
(ucriomHUTENEH, MPOJABIIOB, YIIOJIHOMOUYEHHBIX OpraHU3alMi WM YIOJTHOMOUYEHHBIX MHIUBHYaIbHBIX
IpearpuHUMaTeseii, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIOJIHEHHUE NEHCTBUI), 00S3aHHOCTD
NpeJCTaBICHN (BBIITOJHEHNS) KOTOPHIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YCTAaHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh UHGOPMAIMIO O TpaBax MoTpeduTeNnell 1 0 HEOOXOJUMBIX JIEHCTBUAX IO 3allUTe
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIBHBIX HCCIICIOBAHWN KauecTBa TOBApOB (padoT, yClIyT), a Takke
UMHYI0O HUHpOpMaluio, KoTopas OyJIeT crnocoOCTBOBATh pealM3allid IpaB W 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIECTBEHHBIMU OOBEIUHEHUSAMH TOTpeOuTEeNeH (WX accoIuaIvsIMH,
COI03aMH) Pe3yJIbTaThl CPAaBHUTENBHBIX MCCIIEAOBAaHHI KadyecTBa TOBApoB (paboT, yCIyr) He SBISIOTCA
peKIamoit;

BHOCUTh B (enepajbHble OpraHbl HUCIOJHUTENBHOM BJIACTH, OPTaHU3alMU TMPEAJIOKEHUS O
MPUHATUHA MEp IO MOBBIIIEHUIO KayecTBa TOBapoB (padoT, yciIyr), MO NPUOCTAHOBICHUIO MPOU3BOICTBA
U peai3aliy TOBAapOB (BBIIOIHEHUS PabOT, OKa3aHUs YCIyT), 0 OT3bIBY C BHYTPEHHETO PhIHKAa TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEAbSIBISIEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOIATEIHCTBOM
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Poccutiickoit denepariuu 0 TEXHUYSCKOM PETYJIIMPOBAHUH 0053aTeIbHBIM TPEOOBaHUSIM;

BHOCHTH B OpPTaHbl MPOKYpaTyphl U (heaepaabHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIBI O
MPUBJIIEYEHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBIIAIOMIUX IPOU3BOJCTBO U pealM3alli0 TOBApOB
(BBITIOJTHEHUE PAa0bOT, OKa3aHHE YCIIyT), HE COOTBETCTBYIOIIMX MPEABSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HaApYIIAOIIMX IpaBa MOTpPeOUTENel, YCTAaHOBJICHHbIE 3aKOHAMU U WHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpaiiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMU TPUHECTH MPOTECTHl O MPU3HAHUU
HEJCHCTBUTENFHBIMA aKTOB  (De/iepadbHBIX OPTraHOB WCIHOJHUTEILHOW BIIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIPHOW BJIACTH  CyOBekTOB Poccuiickoit dexepaniun W aKTOB OPraHoB  MECTHOTO
caMOyTpaBlieHUs, TPOTUBOPEUANIUX 3aKOHAM W MHBIM PETYJIUPYIOMIUM OTHOIICHHS B OOJIACTH 3alUTHI
mpaB MOTpeOuTeIeH HOPMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamarecss B CyIbl C 3asABICHUSAMH B 3alUTy MpaB MOTPEOUTENCH W 3aKOHHBIX HHTEPECOB
OTZIETBHBIX MMOTpeduTenel (Tpynmnsl MoTpeduTenei, HeompeAeICHHOTO Kpyra IoTpeOuTenei ),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HaA30pa B (OPMHUPOBAHHWH OTKPBITBHIX U
OOIIEIOCTYIHBIX TOCYIApCTBEHHBIX HMH(OPMAIIMOHHBIX pECypcoB B 0O0JacTH 3alIUThl  [paB
norpeduTenei, kauecTBa U 6€30MacCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an; BBenmen dexnepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepaqbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratbs 46. 3amuTa rnpaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEICICHHOTO KpyTra IoTpeOnuTee

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIpaBJICHHs, OOIIECTBEHHBIC
oObeMHEHUs TMOTpeOuTenel (MX accolualiy, COK3bl) BIpaBe MPEIBSABIATH HUCKA B CYIObl O
MIPEKPAIEHUN TPOTHBOINPABHBIX JCUCTBUNA WM3TOTOBUTENS (MCIIOJHUTEIS, MPOJABIA, YITOJTHOMOYECHHOM
OpraHM3alfy WK YIOJHOMOUYEHHOTO MHAWBUYATbHOTO MPEANPUHUMATEINS, UMIIOPTEPa) B OTHOIICHUU
HEOIpPEeIeIEHHOr0 Kpyra norpedureneil.

(uacTh nepBas B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yJIOBIETBOPEHUH TAKOTO MICKA CYJ O00s3BIBACT MPABOHAPYIIUTEIS JOBECTH B YCTAHOBICHHBIN
CYJIOM CpPOK 4epe3 CpelCcTBa MacCOBOW MH(OPMAIMK WM UHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeOuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy pelIeHHE CyAa O TMPU3HAHUU JEHCTBHM HW3TOTOBUTENS
(ucmoHAUTENSA, TPOJABIA, YIOJTHOMOYCHHON OpraHW3alyy WM YIIOJHOMOYEHHOTO WHAWBHUIYATBHOTO
NpearpuHUMAaTeNsi, UMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOLIEHHHM HEOMPENEJICeHHOTO  Kpyra
notpeduteneil o0s3aTeNBHO ISl CyJa, PACCMATPUBAIOIIETO WMCK TOTPEOUTENsI O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJEICTBUE HACTYIUIEHUS TPaKJAHCKO-TIPABOBBIX MOCIEACTBUN JEHCTBUII U3TOTOBUTEINS
(ucmoHAUTENSA, TPOJABIA, YIOJTHOMOYCHHONH OpraHW3alyy WM YIIOJHOMOYEHHOTO WHIAWBHUIYATBHOTO
MpearpuHUMATENs, UMIIOpPTEpa), B YaCTU BOMPOCOB, UMEIHU JIU MECTO TaKue NEHCTBUS M COBEPILIEHBI JIH
OHM  HW3TOTOBUTENEM  (MCIOJNHUTENIEM, TPOJABIIOM,  YIOJTHOMOUYEHHOW  OpraHu3aiuedl  wim
YIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPHHUMATEIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YJOBJICTBOPCHHEM WCKa, MPEABIBICHHOTO OOMICCTBEHHBIM OOBEIMHCHHEM
notpeduteneit (WX accolMalueil, COH30M), OpraHaMHh MECTHOTO CaMOYIpaBIIEHHS B UHTepecax
HEOIPEISIEHHOTO Kpyra MOTpeOUTeNe, CyJ NPHUHUMAeT pPEHIeHHE O BO3MEUICHHH OOIECTBEHHOMY
O0BEIMHEHUIO TOTpeOuTeNnel (MX accolualuu, COK3y), OpraHaM MECTHOTO CaMOYTMpaBICHHS BCeX
MMOHECEHHBIX IO [Ny CYJCOHBIX HW3JEPKEK, a TaKKe HHBIX BO3HUKIIUX JI0 OOpamlieHuss B Cyja U
CBSI3aHHBIX C PACCMOTPEHHEM Jielia HEOOXOAMMBIX PacXoJ0B, B TOM YHUCJIE PACXOJOB Ha MPOBEACHUE
HE3aBHCHMOH OSKCIIEPTU3bl B CIydae BBIABIICHUS B pe3yJbTaTe IPOBEICHUS TaKOW OSKCIICPTH3BI
HapyIIeHus 00s13aTeNbHBIX TPeOOBaHMH K ToBapaM (paboTam, yciyram).
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